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POLICY INTRODUCTION dad ¢l douio

This Policy Wording forms part of the Policy (as dadlgall Wy §9Sde 90 US) And gl po Tz Y 65 04 Aol ad SKid
described in the LOA or Policy Schedule) and should be oS St Legishyd s (2l (Aadg)) Jadar of Aadgll e
read in its entirety. )

AW Oolaiwed! po dBS gl OgSSS
The Policy is constituted of the below documents: =S 0o B3 0555

e Policy Wording . sl pai
e Letter of Acceptance (LOA) or Policy Schedule dadgll Jgur ol dadgll e w‘y\-“ Ay o
e Policyholder’s Application dadgll by poldl puall gl b o
e Quotation Spauddl @
e  Schedule of Benefits (SOB) ledl Jgu> @
e Amend ments/Endorsgmepts/Riqers/ Special Lod d ol ulBLal 9l/9 oliomlo g/ dddsll e Bz cDbdad/ il @
Agreement to the Policy (if applicable) (4= 0l) dadgll Blany

This Policy Wording sets the terms and conditions | dJladl by 3 gl Je dddaall s8Nl bog. il ods da3 5l ad Sd=i
applicable for the Dubai and Northern Emirates Plans of i (sl 28liol gealsys lisioly)
Daman (Except Essential Benefits Plan). -

This Policy shall become effective at 00:00 midnight UAE - (Sl Casaio) Blae B e &001 deladl plad (3 AaSgll Jgmite by T
time on the Effective Date, and will be continued in force cgaiall 0L Fylid Galdl padl ¢yo - Baoxiell Mj,j bl Dgs Cudgns
e e ham o o Soney e e | &35 STl Pl ) e

' lodie g .elgi)! 7y I dadgll oda 3 il el oY Blel
herein or on the Expiry Date. When the Policy is . Mﬁd@m&v .dj,b.j Wjj ofm G lee Uo GLGA“’ f':y D, )A
dudail dlg dadgll 0de O 3 eudill § dde o gaaie 98 Lo didgll elgi] @iy

terminated, as provided for in Section 3, this Policy and A ) $ AN M
all Coverage under this Policy will end at 11:59 pm UAE | ¥9° s Blue 11:59 deludl delll plod (3 5 Bg—o lgrrgor dooklie

time on the date of termination. 40-s1gY) F)b (po Basmiall dnyall eyl

This Coverage may be modified by the attachment of Ladl A ols Blaslgl/ g cddas of /9 colisle BLbL dudasill ode sl jgom
Riders and/or Amendments and/or Special Agreements. W e oS G.J(;,_B_DM Lookont) Ao 0 § B35l SN B3 2oy
Please read the provisions described in these documents T - iyl in ﬁ&;ﬂﬁ
to determine the way in which provisions in this Policy - -
may have been changed.

The Policy will be governed by the laws of the Emirate Sociadl A pall hleYl Agud Lolosl ¢l gally (35 ylo] (18] A8d gl ayass
of Dubai and applicable Federal laws of the United Arab .25 8kl 3 Guae 9o LS
Emirates as applied in the Emirate of Dubai. - i

The Policy is executed in English and Arabic language. G A @ ) Lgiazys 9709 dyally doplemsl eallls Aadgll od yy=s o5
Any translation of the Policy into a language other than oaidl g8 ! padll e doyalls LpdasVI pisewd] G NS S99 V> 39
English and Arabic shall exist only for convenience of N i 8155 ST g i 4 iy sl ey
the parties. However, in case of a disparity between - T F
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations ey dadgll calao 5 Olod (o JS Wlelilly Bga> AaS 9l (a5 peiiaits
between Daman and the Policyholder and all Eligible | sla e el pgude (pogell LY auaz) @gall (ol iy .l gall ol sl
Persons. It is important that all insured parties Jl> & aadgll Jgdr of dadgll e dadlgall Dlus) 8T (5l . bog ilg 393l
familiarise themselves with its terms and conditions. In - YRR uaf;yu o Wiy iyl
case of any conflict between the Policy Wording and the ) ) ’
LOA or Policy Schedule, the LOA or Policy Schedule shall
prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event, causing a severe physical bodily Injury, which is
usually visually identifiable and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Accident related Dental Treatment” - the
Coverage under this Policy would be restricted (1) to
sound natural teeth and (2) only for the cases resulting
from Accidents incurred during the validity of the Policy
and (3) treatment taken within 72 hours of accidental
impact.

“Active at Work” - an employee who is (1) employed
on a full-time basis (who is on a permanent pay roll) by
the Policyholder and is currently being paid a full-time
salary, or (2) is on formal paid or unpaid leave from the
Policyholder.

“"Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy
with Daman.

“Card” - the identification tool (Daman Card, Emirates
ID or Daman digital insurance card) that Eligible
Persons must show every time they request Health
Services from Network Providers.

“Co-insurance” - the percentage of Eligible Expenses,
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” - an anatomical or
physiological defect, disease or malformation, which
may be either hereditary/familial/genetic or due to an
influence occurring during gestation up to birth, and
may or may not be obvious at birth.

“Country” - United Arab Emirates.

"Coverage" or "Covered" - the entitlement by an
Eligible Person (Primary Insured and/or Dependent) to
Health Services provided under the Policy, subject to
the terms, conditions, limitations, eligibility of the
person and exclusions of the Policy. Health Services
must be provided (1) when the Policy is in effect; and
(2) prior to the date that any of termination conditions
of Section 3 occur.

Health

“Daman” - means National Insurance

Company Daman - PJSC.

“Daman Card” - the identification card issued by
Daman for Eligible Person.
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“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require a Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent"” - (1) the Primary Insured’s legal
spouse(s) and (2) unmarried Dependent children below
the age of 18 of either the Primary Insured or the
Primary Insured’s legal spouse(s); or may be stipulated
in the Law.

The principal place of residence of the legal spouse or
unmarried Dependent child must be with the Primary
Insured unless Daman approves other arrangements or
as may otherwise be stipulated in the Law.

The Primary Insured will be required to reimburse
Daman for any Health Services provided to their
Dependents at a time when the Dependents did not
satisfy these conditions.

“DHA" - the Dubai Health Authority.

"Donor" - a person alive or deceased from whose body
one or more organs have been extracted with the
intention to transplant them (totally or partially) in the
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment" - medical equipment
used externally from the human body which: (1) can
withstand repeated use; (2) is not designed to be
disposable; (3) is used to serve a medical purpose; and
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the LOA or Policy Schedule (as applicable) for the
Policyholder and for Eligible Persons, which may be
either the enrolment date of an Eligible Person or the
date on which Coverage renews.

Effective Date of the Policy —the effective date on
which Coverage of the Policy commences.

"Eligible Expenses" - reasonable charges for Covered
Health Services, incurred while the Policy is in effect.

"Eligible Person" (1) an employee of the
Policyholder, who is Active at Work or (2) other person,
who meets the eligibility requirements specified in both
Policyholder’s Application and the Policy or (3) the
Policyholder or Primary Insured or Dependent.

Furthermore, if applicable, the definition of “Eligible
Person” must be in accordance with the Health
Insurance Law, as legally set forward by DHA and/or
other relevant authorities.

"Emergency" - the sudden onset of an illness, Injury
or medical condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
requiring immediate and unscheduled medical care,
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and if left untreated could result in placing the person’s
life and/or health in serious jeopardy; serious
impairment to bodily functions; serious dysfunction of
a bodily organ or part; serious disfigurement; or in the
case of a pregnant woman, serious jeopardy to the
health of the fetus.

“Emirate” - Emirate of Dubai.

"Experimental, Investigational or Unproven
Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an on-going clinical trial; or

C. Not demonstrated through prevailing pre-reviewed
medical literature to be safe and effective for
treating or diagnosing the condition or illness for
which its use is proposed.

Daman, in its judgment, may deem an Experiment,
Investigation or Unproven Service to be a Covered
Health Service for treating a Medically Necessary
Sickness or condition, if it is determined by Daman that
the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled research
setting.

“Expiry Date” - the last day of the Policy as set out in
the LOA or Policy Schedule (as applicable) and the day
(at 00:00 midnight U.A.E. time), month and year from
which the Policy expires.

“General Exclusions” - the health Benefits and
services excluded from Coverage that are listed in
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded in accordance with the terms of this Policy.

“Hospital”” - is defined as a health care facility
intended for the diagnosis and treatment of patients
providing overnight care of patients, duly licensed
under the laws of the country in which treatment is
received.

“Hospitalisation” - see Inpatient.

“Hospitalisation Class/Accommodation Type” -
the class of Hospital room and services, indicated on
the Covered Health Services in Section 8, to which the
Eligible Person is entitled.
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“Inpatient” - Hospital Confinement requiring an
overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” - Hospitalisation or Day
Treatment or observation / treatment in an Emergency
room / facility which cannot be carried out on an
outpatient basis.

“Law"” - refers to Health Insurance Law No. 11 of 2013
regarding health insurance in the Emirate of Dubai and
any other laws, regulations and/or circulars applicable
in the Emirate of Dubai and the United Arab Emirates.

“Letter of Acceptance” or "LOA" - is an agreement
that forms a part of the Policy, evidencing Daman’s and
the Policyholder’'s agreement, which contains terms
and conditions, including but not limited to payment of
the Premium, amendments to the Policy and should be
read in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges
for a vaginal delivery, a Medically Necessary caesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - health care services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into
account both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organisations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;

and
5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and
6. Demonstrated through prevailing pre-reviewed

medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:
6.2.1 For treating a life threatening Sickness
or condition,
6.2.2 In a clinically controlled research
setting.
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The fact that a Physician has performed or prescribed | zMa)l s @3 068 dii> of (g ol shyz] Caog ol slob b pld dai> 0
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Necessary Covered Health Service, as defined in this j plooy velall g 2hlin G Ayl o “’;u; me‘ wﬁ)ﬁ

Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” - is a document/booklet that | &de bl Glglas e Gy U Sl diiuall — "sbasl CuiS™
contains information that is relevant to an Eligible 28l Jguzg Olasd Jd (o dodiall ledsd) oy Slaglas Jin Jogall pasesll
Person, such as information on the services offered by il zylsg Js deasdl $3930 Slods (e Balixudls dolall ol bl 5
Daman, Schedule of Benefits, General Exclusions, ’ - ’
access to Network and Non-Network Providers.

"Mental Illness" - a mental or bodily condition | § Chlol gud Kb caad dolows of ddae Jb> — " Mie ("
marked primarily by sufficient disorganisation of | i u‘-bﬁ;}”ﬁ“ il £ b dmyl) Cabolgallg Jaally dosaseadl
personality, mind and emotions to seriously impair the - - sl ol
normal psychological, social, or work performance of B
the individual.

"Network" - When used to describe a Provider of | uic dedsdlsgyel Of g cduomo Slods 3930 Line o galdsuiu] die— "aSud"
Health Services, means that the Provider has a | J| douall Gledsdl @il Obsd go Jyaiall Gyl dedall Sladsl @i
participation agreement in effect with Daman, to 9 iy Olawd a9l U3 L dlell 28l deds Gyl e (eldgall PR
provide Health Services to Eligible Persons on direct 59 ¢\§5oaaaw| S3930 4S)le
billing. Daman may change the participation status of v
Providers from time to time.

“Network Benefits” - Benefits available for Covered | ¢» lesdi tie slaiall douall Glodsdl (o dbiall gdliall — "aSuid! adlie"
Health Services when provided by a Network Provider. | 3930 Jd ;o dediall douall Oiledsdl piaig aSuidl Jo1s dedsdl 930 Jud
Health Services provided by a Non-Network Provider | (gl 38190 domsall clodsdl ¢l 0955 bodie &t adlin dSed) zyls dousell
are considered a Network Benefit when such Health 8y domo Slads ol Olaws Jid opo e
Services are approved in advance by Daman or are
Emergency Health Services.

“New Born” — a baby up to 30 days old. Lo 30 el (3o by Jabo — "BV gl Euu>"

“Non-Emergency/Elective Hospitalisation” - any | & jpaiwel § 4Bl ol - "Gis/islghll > 4 & ! Jg3-o"
Confinement which is not a direct result of Emergency Al dous Glods e Ble diylay A3
Health Services.

“Non-Network” — When used to describe a Provider of | ¢ Tsiz lgu douall lodsdl (3930 Liuog dis pdseind — "kl "
Health Services that is not part of the Network. Al

“Non-Network Benefits” - Coverage available for | a. il ssgpe ¢y dediall duomall colodsdl dudass — "aSidl Z)l5 (po adla"

Health Services obtained from the Non-Network 1o louzdl S 13 Al il e Bl ddass o ASaddl e -
Providers. Coverage for the Non-Network Benefits is o= - = st alc A

only provided if the services are assured in Schedule of wlalldoaz G lerle
Benefits.
"Organ Transplant” - an operation including the (el I gl e gias J85 Josid dddas (- "slacyl Jas"

removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this | Ji ©lbas p ddassll i (aus pis S adliedl — "l Cloball a8l
cover are services such as Physician consultation, aéypy)laﬂﬂ\gc»bwajﬁdlom‘)ﬂ@ksem@t@a#w@uawy\
includi_ng_ Accident rela_ted Dental Treatment, | o &l ddoall J8 o Slogoed el § by (gasead] pamally (audall 21y
Pres_crlpt!on D_rugs, physmt_hergpy a_md_ dlagnos_tlc Y @ o Josall pasead! Ao 5ol 095 iiunall ok olad e gl
testing, including pre-operative investigations, which i leyg dlic o1 o aslg) psdl e [ ptdnall 51 2l llass

are conducted on an outpatient basis without P . s o LB sl 8 A ..
jeopardising the Eligible Person’s health or which do not A 025 a5 P 51 6 'é

require Hospitalisation/Day Treatment or necessitate
specialised medical attention and care in a Hospital
before, during or after the delivery of the service.
"Physician" - any practitioner of medicine who is duly gl 6168 gy (509 Ul (i s y0 uylas s (57— "Cando”
licensed and qualified under the laws of the country in ) M’J‘dbw . &
which treatment is received. ¢ ARG
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“Policy” - Policy is a legally binding contract entered Aadgll coboy owcgmbglp:eﬁjslé ik die  p dadgll - "dRS I
into by and between Daman and the Policyholder.

cc?r?sll!g?;:lldger;up o e 10 whom the epcjﬁgy? WY 8 St Biame f Bame e 51 8 o Jasll ol = Mgl oL
.‘m@w aadgll ¢
issued. gl o

“Policyholder’'s Application” - It is the application J:MJ‘uLC%LSJJ‘mﬂm‘%bjbﬁ—"wy‘wh@uaw‘w;w‘\#b"
form that is completed by the customer prior to the AaSgl oo fesr i onetl) b dneas @S9 )% i ARSI sl B difn
purchase of the policy. Upon purchase of the Policy, the ) ) ’ ) ) ) o
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in | Jgux o dadgll e 428190l Dy (3 e Hlio 4 LS A gl 8o — " AR5 gl Bk
the LOA or the Policy Schedule (as applicable) and the Jyaie Obw ) (ye (A>lg ple 1‘;.55&3) L)l 7allg (oyho] @3 Lagal) Lol
period of time (typically one year) from the Effective ozl Jd dasg)l el s> ey
Date of Policy to the termination of Policy prior to T - "
renewal.

“Policy Schedule” - is a document that forms a part | Coug dadgh Juolis cull dadgll oo 125 JSo diluo 9o - "dddgll Jguz"
of the Policy, evidencing the details of the Policy, and ok A9l jai e e J) W el
should be read in conjunction with this Policy Wording. ) ' °

“Pre-Existing Condition” - any known/unknown | Jsusgfsls of joye of IDlicl gl dlo] (6T — " gl O s dsldl Dl
Injury, illness, Sickness, disease or other physical, 0550 Cum B9 ym0 pe o Bgym0 quas of Jds of (o o Gl (oo 20 3
iment that with reasonable mecical cortainty existed | 22051355 e oS STy Al i i 330 2 2o 5

Y S oanany didgll Jgaie Ol gyl J LAl o5 of wlas of pasiw

at the time the application for this Policy was made, A e o
whether or not previously manifested or symptomatic, A Lo 5l dy a5 8),S ol disio of 2N UG of laelinn

diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising there from.

"Premium" - the fee required for each Eligible Person Aad gl agud lads Jge pasein S5 (e dogllaall eyl — " dacudl"
in accordance with the terms of the Policy.

“Prescription Drugs” - pharmaceuticals which can | (& ;e 4550 dawg JN5 (0 Jaid lgide Jgua! oSy dogol — "o [dgol"
only be obtained through a prescription written by a oA b
licensed Physician. o

"Primary Insured" - an Eligible Person who is |« &bidl mowe (Ki dxws JB5e pasd — "quly dde (o§e"
properly enrolled for Coverage under the Policy. The | e sl dadgll dizliaa jluas (Jlae 48) pasds 92 udyll dde (05all .ddSoll
Primary Insured is the person (who is not a Dependent) Aadell colo (g b
on whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” - an artificial device either | s Jss Jow counll S35 Cuto ol 2ol slgw s Sluo Sl — "(Sluo Jgz"
external or implanted, which substitutes for or A clelaiag Jugmdi‘,‘w‘w%ﬁh}ah s o
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice, | doue slade &1 ol dduso of ol gazes of (ptidns of sl — "dads 3930"
pharmacy or any facility, individual or group of Asuall Ble )l lads Ogedis 31,391 (4o e gazeo of 3,3 1 o
individuals that provides a health care service. )

“Quotation” - is a document setting out the Premium; ol g Aakaiall bog il 39l ¢ ol 4y ey SUI Miaal] — "B a0
the terms and conditions related to the Payment of the L dadll e fesm SKdog
Premium and forming a part of the Policy. ) ) -

“"Reasonable and Customary Charges” (R&C) - | 3 susdl 2l o ddsciuell pganydl detiaiun - "Bolinally Agdnall pguyll”
Charges payable for treatment availed in Non-Network ;3}9 Jd e padall Plaadl gall pouy e Euidl gl oo Olodsdl 950
providers will be based on the rates for similar Olosd b ¢yo 0o 3 (Slg Al J31 e ool

treatment at the Network provider assigned by Daman.

"Recipient” - an Eligible Person who received or is | azs4isin Corges sbac¥l Jas o o 45 @I Josall pasadl — " el
receiving an Organ Transplant Covered under this i T - 7 ol - " Al

Policy.
"Reconstructive Surgery” - surgery, which is | 54l 0sS btie B cue g (o cilio] i dolyz — "duanays dly>"
incidental to an Injury, Sickness or Congenital Anomaly i 1 e el syel) A1) dado gl ¢ 5 lgie gty

when the primary purpose is to improve physiological
functioning of the involved part of the body.
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“Renewal” - a continuation of an expired insurance | gde Gatall 3gidl Jgud day €ldg Lg5lgiil sy A83 60 Ol e Hlpaianl — Madomdl”

policy, which under acceptance of agreed terms by both . Bodoeall JoLudY 285 day Yl dputmill (G Vg okl DS g
parties is effective upon the payment of a specified )

premium.

"Repatriation of Mortal Remains" - in case an | <! J] dlix dole] o Bgud (Jage jased By Jl> § — "pogl BoleI"
Eligible Person has passed away the mortal remains will Ok gall
be repatriated to such Eligible Person’s country of

origin.

"Rider/Amendment/Special Agreement" - any | osfs dag dadsl o8T § il ol i Sl - "duols CBLESI/ Juad/ Goeke"

description or alternative provisions to the Policy and | luols 0509 dadell cobiog Olasd Jud (o dad g5 s VI G Y (S Hlg A )l
forming a part of the Policy, which are effective only | duadl el lucle dasell § lgde Lo guaiall Oilelidiudlg 3g4dlly dog &l 4880
when signed by both Daman and the Policyholder and . e S
are subject to all conditions, limitations and exclusions ’
of the Policy except for those that are specifically
amended. . )
Health Services provided by a Rider may be subject to QL] baud @) dapls- 0555 U8 @ede amgey dodiell vl el
payment of additional Premiums.

“Revised Policy information” - subsequent to the | cllat dadyl co8 13| dadell Jgd / Hluo) da - "dadgll Cloglas Jard"
issuance/acceptance of the Policy, if the Policy requires | ¢lus pgiiu dadgll by, o 9550 3 55 Y (@l drsladl Sloglaall (§ s
amendments in the basic information that does not e L @ 1 Slaghaall 4 ,cﬂ;ug_mj” Slaglao b EURSRWAN

affect the terms and conditions of the Policy, Daman Wl oren na . T 3 .

will issue a “"Revised Policy Information”, document that el Olsies 42550 &5 ‘dyffdj &b ‘dfwj‘ P::M| ‘“.d dw‘ W
may record the amended information like, Customer Aol g i ) b P 82,3 e
Name, Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” — is the document detailing | o3& crge Blasall dovall lodsdl Juady I Al 9o — " 28l Jguir"

the Health Services that are Covered by this Policy. Aadell
"Sickness" - physical illness or disease. The term 50 Y Aadg)l o (§ pusdiall " oye" ; Lol it
. >l ; . Jedod 4z, il " ope" mllasan . Jlawell Gosell = " 2 50d

"Sickness" as used in this Policy does not include Mental T s < o (x (T
11 el Je 98 Leg ol gall pluseiw) 8elu] 9l (o] |

Illness or substance abuse and those mentioned in GogSie g8 Ly lsallp Porkad g o)

Section 11.

“Taxes” - any value added tax or other similar tax, | “24as s ol/s diles i.enbf‘ei.ﬁ“ Blasll doadll dppo (o5 — "Ll

levy, charge payable to any authority in respect of this Aadgll odg Blan leud diud (Y pd| ddioiun

Policy.

"Territorial Limit/Territorial Cover" - the | dhsn g mew @ ddlas) sgusdl - "ddasall Ghasell Sladifusl”

geographical limits within which Health Services are ) FEN] dj_x?ébjjwjmjj|i 5 dumesall Lol

covered under the Policy and as stated in the Schedule - ) i

of Benefits.

“Territory of Occurrence” - the country where the e Aol Canlianll 4S5 gsd 5 ()1 gl — "Bolodll g9B9 ddlaia”

claimed expenses are incurred.

"Transplant Centre" - a Hospital with a specialised 2lacdl Ui Sldes )2 dasasio busg g (fiduue =" JaJI 35"
unit that performs Organ Transplants.

“Undeclared Pre-Existing Condition” - any Pre- | jasaJl gk G 839290 Al ST —"didnall s Wiauns 839290l Alll”
Existing Condition known to the Eligible Person, which is | g.dai o5 Jl> (§ 445! b ol aall Ol @ Lgis Ty 0d9 cJ25all

not declared on the medical questionnaire or Policy )l syl
application in case a medical underwriting has been -

|- d. . . - . - - . 13 LLEEATY "
apPiie 3 s 3 330 Kty Jo (gl - 30 8315) s = S5 bl
“Visiting doctors” - A medical doctor (typically from gl S e (§ duadal) EMagaadll o1 Solhond] L858 puscinn of A9l
abroad) who works temporarily for a Hospital in the ) dge S

Country or who uses the operating theatre temporarily
and/or the health facilities of a Hospital in the Country.
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SECTION 2
ENROLLMENT AND EFFECTIVE DATE OF
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after
their Policyholder sends notification of their
eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below in
Section 2.4 and 2.5. Except as set forth in this
section, Primary Insured and/or Dependents shall
be enrolled after a written authorisation of Daman.
Dependents of a Primary Insured may not enrol
unless the Primary Insured is also enrolled for
Coverage under the Policy.

Addition: The Policyholder has the right to require
from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new Eligible
Persons and/or Dependents. The Premium relating
to these additions shall be calculated on a pro-rata
basis.

Deletion: The Policyholder has the right to require
from Daman to delete Eligible Persons such as
deceased or terminated employees, by completing
and signing a subsequent request form, supported
with the respective Daman Cards (if issued) and
with the proof of new insurance or visa cancelation.
The Premium refund related to any approved
deletion shall be calculated as per Premium Refund
Section.

2.2 Eligibility Conditions. The eligibility and
enrolment conditions stated in the Law and as
legally set forward by the DHA and/or other
relevant authorities (if applicable) are in addition
to those specified in Section 2 of the Policy

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant authorities
(if applicable), the eligibility expires automatically.
The Policyholder shall be required to inform
Daman, in writing, of  those Eligible
Persons/Dependents who no longer meet the
eligibility criteria.

2.4 Effective Date of Coverage. Coverage for Eligible
Persons is effective as specified in the Policy, after
Premium has been paid. In no event will payment
for Health Services rendered or delivered before
the Effective Date of Coverage be covered. Any
request by the Policyholder for the enrolment of an
Eligible Person must be in accordance with the Law
and/or other Laws of the Emirate of Dubai.

2.5 Coverage for a Newly Eligible Primary
Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
Policy. Coverage is effective under the following
conditions: (1) If Daman is notified by the

Y ndd)!
Adastl! Jgado QL Foyly Juomandl!

dadgl cobo Juoy O day o gall (ol Jumad oy« Jozanldl 1-2
Adasal) gl hlas| Olus JI

Wbl suzd) eS| pgele gagall demad oSy ctlld ) @8L2YL
o saie 9 Lo bl .0-Y 9 €Y qudll § obol (o 58 Losuu 3uzx)
iy crdlaedl 9179 i)l ogale el Juzmaud o coundll 1 (3 dde
o= o b bl dde agall e umad 0 Y W3 .0leus (o Jas 03]

A5l Crgay dddasil) (gl dile egall Jrmud

welal G BLs] Oled ol § 321 dadg)l bl - ALY
o dglhasll Oluiiuall 383509 aB g Clbo @l day (llas 91/9 e ge
Bl Cowlitlly Gl Golad e 8UsYI adg 3laiedl Jawd)l Glus

-(Bhgs) dadsl) dudonll

Jrge pass T Bl Olesd oo bl (§ 32l dad gl Clia) . Bddl
Ol 33ya9 gdse b JUS| day ol sl of BBl s
Bz 0l 3929 O3] gy (el Of) Olasd (el lBlapy Lgllasl)
33155 adis pgdl Cslaall (o gall olseadl su5lall 8psldl cl) of
syl Lol JI Bofuedl bawdll dad s il e Olous
WY Il (3 oneld) Bludl slafian] oud (§ el Slaghandl de sloxedl

Oldhaiel) a3y Jummudll by g adadl by & 0555 . ddaYl bg & 2-2

& e (ogaiall Oldlanall clliy 2585l (o 2 @)l (§ Bodmall

Ol) daise 31 s @ gl/y g - dall A yEs Gl g el
(=g

0Pl 3 lgde Lo paiall ddaYl Gldlaie 0ldas Jl> 3 . 4l cld)] 3-2

TSl 5 AdaY) 08 «(dzg 0]) Lazsall lingl) 0,55 W) Tdg o/

el ke 3ol ol Uas Olaws yladl a5l lio e oz
LAY Oldlate oo Ul lgaad ol

Lyl gdagall pobeadl ddass 055 . Adasddl Jgade Obw gl 4-2
b i o) dadll 2ds @iy OF day Aa39)) (3 )5SUe 98 Lo Jgazall
Jsrie b iyl Jud dodiall dumesall clodsdl ddass Jlg=Yl e Jl
vasd Jizad 42890 colo e b T 050 0f o L ddaill

- @0 Bl 3 b 653 (6168 A 975 o Pl Tads Jage

ade esell Moas Jogall usyl dde edell Aol duasdll 5-2
@ e 98 Lo diaiill adlie uis ) Toa> Jogall (o))l
@ 13] (1) 30U g 2l Cargas Jamball dyylas ddasl) 0555 i)l
(2) cpmassll dhe azall Audal o)l o 52 Yo Ot § Olond L]
Sl Oldw! e Ol Jgua>3 (3) cogllan Jaud (Sl Olaws iy
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Policyholder in writing within 30 days of the
Primary Insured’s eligibility date; (2) Daman
receives any required Premium; (3) Daman
receives the completed health questionnaire (if
required); and (4) the Newly eligible Primary
Insured is accepted for Coverage by Daman. If the
Newly eligible Primary Insured is accepted for
Coverage by Daman, written notification of
acceptance will be sent to the Policyholder.

2.6 Coverage for New Dependents (Including
Newborn - whether born inside or outside UAE).
New Dependents acquired by legal adoption,
placement for adoption, court or administrative
order, or marriage shall have the same Coverage
benefits as their respective Primary Insured.
Coverage for New Dependents shall take effect
upon (1) Daman receiving a written notification
from the Policyholder of the New Dependent’s
eligibility, the required Premium and a completed
health questionnaire (if required); and (2) the New
Dependent is accepted for Coverage by Daman and
a written notification of acceptance is sent by
Daman to the Policyholder.

Subject to the mother’s Annual Limit, and subject
to potential coverage proration as explained
immediately below, any Newborn will be covered
under the mother’s policy for a 30 day period.

If Policyholder notifies Daman beyond 7 days from
the date of birth, Daman shall reduce the coverage
period by the number of days beyond the 7 day
notice period. For example, if Policyholder notifies
Daman 8 days after the birth date of the Newborn,
the coverage period for the Newborn shall be
reduced to 29 days.

2.7 Effective Date of Coverage for Confinement. If
Eligible Persons are already Confined on their
Effective Date of Coverage and do not have
Coverage for that Confinement under a previous
policy, Health Services related to the Confinement
are Covered as long as: (1) Eligible Persons notify
Daman of Confinement within 48 hours of the
Effective Date, or as soon as is reasonably
possible; and (2) Health Services are received in
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those Covered
Health Services occur on the Effective Date of
Coverage or later.

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health Services
for that Confinement will not be covered under
this  Policy. All other Health Services are covered
as of the Effective Date.

If Eligible Persons are confined on the Effective
Date have prior coverage, Health Services for the
condition or disability will not be covered under the
Policy until Eligible Persons’ prior coverage is
exhausted.

Toi> Jo5all il aele o5all U5 i (8) ¢ -l wie- Lol
g Jo 50l Gabll ade odall Usid 3 13] 0led b oo il
olo J] Bdlgally Jas el Jl o3 closd b a Adail

Al

0y I clguw - BV ot <l § L) sl claedl dxhais 6-2

Jlaall dudass Jgnie paase . (Basiell duyall bl s of Jbs
el sladul oda diie cwdS) sllg) Tods sl duaxdl
o cé)l.\!‘}ni ol AS>e S Cargon o EVSURY T 9l (oul) dogslall
Gzl Olgd! Jid oo Bgsld @3 slassl gyl die (Zlo3)) @b o
9 iyl ade agall ddass @l yulae i) (:3JW1 bog 2l Tadgs
(1) 24t by 4l argar Jgriall &yl suzdl (allasl) ddaisll ¢)5SS
adal slaey dasgll colo Jd e b Hladl Olud cwlinl 13]
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P olaa] Jlo) @313].d85 )1 abio I Olewd S8 (10 488190l o
Gl cdliy wasdl Jdl ddal slaeY dadgll cobio Jd oo Olesd)
Jod @ B3] ¢ -l wie- Ll zuall Obgiadlgl gllae Jaud
dl Aadlgally oz sl Jho) el Olews Jud o duaiatl] asid)

) Adggll >l

Aosizeoll dphaanl piasiy (el Dyl dudasil] (a8l dx)) Blelye ao
[T TV 5.))]3.” Cod> zbJa::: (e cBJ"bLm oUa G,ayo}m LS‘L.\.‘MU
Lagy 30 Bka) Y1 Al

o B Fl e pbT 7 A Olews ladh daSgll Lo plB 13)
A1 )l 848 Hglnts () LY day dndaiil] 8D (arhsS Olad (e
Ul 8 iy Olaws Hlaisl A8 gl amlio a8 13 cJliadl Jw s oLl 7
JlaYgll Cou ddass 878 (ks oy ¢ B3V gl Cpd> Do 7l (30
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U8l douiall duoall Gledsdl Jass il didy cargon doBY) el
3 WBY odg Ol sladl cnlagall Goladl ol (1): 131 L6l el
13] 9 £0Sn <39 81 (3 o1 cJgadall DL F)l (o Al €A gt
Sedy Wlslitinly by &g 39 L deovall Wl (46 @ (2)
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Adasll Jgaie Ol g § il @ cnldgall poleadl pll 13] i
Oloasdl Jasd 8 Al el d8d cargey Blase LY iy
Olodsdl puaz Jaiiy . Aadgll Crger 20BN G sUST dodiall dusuiall
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2.8 Benefit Category. Each Eligible Person will be

enrolled at the Effective Date or any subsequent
enrolment date with his/her Dependents and a
specific Benefit category in accordance with the
Schedule of Benefits and the current health status
as disclosed in the Policyholder’s Application or any
other medical/health questionnaire (as applicable).

Any change to the Benefit category of Eligible
Person shall take effect upon: (1) Daman receiving
a written notification from the Policyholder of the
change to the Benefit category of the Eligible
Person, the required Premium and a completed
health questionnaire (if required); and (2) the
change to the Benefit category of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

2.9 Eligible Person Status Change: Any change to

the status of Eligible Person shall take effect upon:
(1) Daman receiving a written notification from the
Policyholder of the change to the status of the
Eligible Person, the required Premium and a
completed health questionnaire (if required); and
(2) the change to the status of Eligible Person is
accepted by Daman and a written notification of
acceptance is sent by Daman to the Policyholder.

Coverage for Maternity Services: If Eligible
Persons are not covered for maternity services on
their Effective Date of Coverage, the coverage for
maternity services shall take effect upon: (1)
Daman receiveing a written notification from the
Policyholder within sixty (60) days of the marriage
of Eligible Person for the addition of maternity
services along with submitting copy of the
marriage certificate and any other supporting
documents as requested by Daman, the required
Premium and a completed health questionnaire (if
required); and (2) the coverage for maternity
services is accepted by Daman and a written
notification of acceptance is sent by Daman to the
Policyholder.

If Policyholder notifies Daman for the addition of
the maternity services coverage for Eligible Person
after sixty (60) days from the date of marriage, the
Policyholder shall pay Daman the loaded Premium
as calculated by Daman.

For individuals and groups of 10 Primary Insured
and below - Coverage for pregnancy not declared
at the time of enrolment of an Eligible Person,
where an undeclared pregnancy arises, whether
intentionally or not, Daman will provide the Eligible
Person with two optionsi.e. Option 1 is to cover the
pregnancy at the correctly underwritten and loaded
Premium and Option 2 is to exclude Coverage for
the pregnancy. The final decision rests with the
Eligible Person. Coverage for any pregnancy, which
arises within forty (40) calendar days from the date
of enrolment will be at the discretion of Daman.
Daman has the right to not cover any maternity
claims for any undeclared pregnancy.
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy
and all Coverage under this Policy shall
terminate on the earliest of the dates
specified below:

A. On the date specified by the Policyholder,
after at least 31 days prior written notice to
Daman, that this Policy shall be terminated.

B. On the date specified by Daman, by written
notice to the Policyholder that this Policy
shall be terminated, due to the Policyholder’s
breach of the terms and conditions of the
Policy.

C On the date specified by Daman in written
notice to the Policyholder that this Policy shall
be terminated because the Policyholder
provided Daman with false information
material to the execution of this Policy or to
the provision of Coverage under this Policy.
Daman has the right to rescind this Policy back
to the Effective Date. In the event of
termination of the Policy under this sub-
section (C), Daman reserves the right to
rescind the Policy or oblige the Policyholder to
pay all claims incurred under the Policy.

D. On the date specified by Daman, if Daman
decides to discontinue this Policy or one of
the several categories of Coverage, Policy
Benefits, Riders and Amendments. due to
change in the Law.

E. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to a resolution that has been
passed or an order made for winding up of
Daman.

F. On the date specified by Daman in written
notice to the Policyholder that the Policy will
terminate due to amendments in the Law or
other legal general regulations, which affect
the Policy so fundamentally that it is not
possible for Daman to continue providing
Coverage under the Policy.

G. On the date specified by Daman, by written
notice to the Policyholder that the Policy will
be terminated due to non-payment of the
Premiums.

3.2 Termination of an Eligible Person's Coverage
under the Policy. Eligible Persons Coverage
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as
specified in the Policy.
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On the date the Eligible Person ceases to be
eligible as a Primary Insured or enrolled
Dependent, the Policyholder shall notify
Daman and the Daman Card (if issued) shall
be provided to Daman.

The date specified by Daman in written
notice, in the event that the Eligible Person
commits an act of fraud and/or abuse in
relation to the Benefits he receives under the
Policy or because the Eligible Person
permitted the use of his or her Card, or any
other health care authorisation document, by
any unauthorised person or used another
person's Card.

The date specified by Daman in written
notice, due to a breach by the Eligible Person
of the terms and conditions of the Policy.

The date specified by Daman in written notice
due to fraud, misrepresentation or because
the Eligible Person knowingly provided
Daman with false material information,
including but not limited to information
relating to another person's eligibility for
Coverage or status as a Dependent, Pre-
Existing Conditions, non-disclosure of Pre-
Existing Condition that existed during the 5
(five) years period prior to enrolment under
the Policy, or hazardous activities. Daman has
the right to rescind Coverage back to the
Effective Date.

3.3 Obligations of Daman on Termination of the

Policy or Coverage of Eligible Person

Termination of the Policy or termination of
the Coverage shall not affect any request for
reimbursement of Eligible Expenses for
Health Services rendered prior to the date of
termination, unless the termination was due
to a reason set out under Section 3.1(B),
3.1(C), 3.1(G), 3.2(C), 3.2(D) and 3.2(E). An
Eligible Person’s request for reimbursement
must be furnished as required in Section 9. If
the Eligible Person is Hospitalised on the
termination date of the Coverage, hospital
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 31 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on

Termination of the Policy or Coverage of
Eligible Person

A. Upon any termination of this Policy, the
Policyholder shall be and shall remain
liable to Daman for the payment of any
and all Premiums or part of Premiums,
which are unpaid at the time of
termination.
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B. In the event of termination of the Policy | .3((z)1-3 «(©)1-3 P.N.ajlg;L?wT.aég dadyll el U= 3§ (@
in accordance with section 3.1(B), 3.1(C), ez sl Olesa) Fou ‘(A”) 2-3 5 (3) 2-3 (z) 2-3 <(3) 1
3-1 (G), Section 3-2 (C), 3.2(D) and ‘};,5 C)’“ ;‘3’“’ aﬂw‘ CJLJLh.ﬁ."J él&b w wa @J‘ EL““‘"
3.2(E), Daman shall be entitled to recover | .- 1 lousdl  ala ‘A . é‘ow‘“& N i o i L. |
all amounts that it has paid in respect of - < 2 Bhaiy ‘3) 3{‘3 ’:" ‘;’a’f“"‘
claims submitted either by the Eligible (Jrgall pasidl desdall
Person or the Provider (in respect of
Health Services rendered to the Eligible
Person).

C. Except for the provision contained in 3.3 ddais elg) wie odlel 3-3 3 ade joguaie 9a Lo slEwl ta
above, upon termination of the Eligible T IR G s sl
Person’s Coverage or on termination of bwyjﬂtf‘?ugb‘mygﬂifnw‘ lma‘
the Policy, the Policyholder shall be liable | &° %72 Sl A oe 4250 dlo A 4] 282 o= Oles
to Daman for any Health Services | &VU9 488! <6l &t oe JUWI podll 8 Jajall pasidl J
obtained by the Eligible Persons on a date -Jgell pasidl dulail <L)
following the date of termination of the
Policy or the date of termination of the
Eligible Person’s Coverage.

D. Upon termination of the Policy or | Js 2-3 oi 1-3 soll) {8y ddaitl of daSg)l odd slghl wis (o
Coverage in accordance with section 3.1 i doday 2 5edl jaseidl d‘i:-‘ﬂ-"’@‘**i'l Jloyl 48 ¢l b
or 3.2, the Policyholder must provide B o gos dussall il Al Jake 0950 o) 4l g slgY!
written notice of termination to the T § : ) W}"
Eligible Person and must inform the i
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

E. Upon termination of Coverage of an | Js cergu cdadyll elg] of Jagell jasidl ddass clg| wis (&
Eligible Person or termination of the | .uajdl oleidl 4ol Hlus bl gl didgll olo
Policy, it is the Policyholder’'s Ol J) (el 0))
responsibility to ensure that the Daman
Cards (if issued) of all Eligible Persons are
returned to Daman.

F. The Policyholder will be responsible for | .. . (s I oEadl B ddghum didell oo Jomis (9
reimbursement to Daman for payment of : e (ms RE T
any Health Services obtained by an ‘Mf?ff ‘;‘thl‘p?&" ‘ i ‘“%1 »Lﬁdl T:j’f“ff?*;
Eligible Person using their Card after Aasgll ol & sl & ol Bl plastulins
Coverage termination or termination of
the Policy.
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SECTION 4 ¢ pd)
PREMIUM RATES bludyi

4.1 Premiums. Premiums payable by the Policyholder are 3 Badoea Wﬂ|wwk}{§yéﬂl Al LYl ol . bldY 1-4
specified in the Quotation. : 5l

4.2 Computation of Premium. Each Eremium shall be o5l Lol sde el e Tl oo . bludY Glus 2-4
calculated based on the number of Primary Insured and | T 7 e et s e s -
Dependents in each Coverage category. Daman shows | 2 Wl § Olasd (s . duass e uFL} ol MJJ‘ N'*l“
in its records at the time of calculation the Premiums luimYl ey (§ g Jgenell ddlx)l bLLEYI
that are then in effect.
For new members whose enrolment occurs on a day | . daddl 50 3b o G s 5 o3 ] adsdl £l
after the Effective Date of the Policy, the Premium shall 0952 A9l Ugabe Ol G—’)u‘ N ‘ Lw‘;")ebwl}” ;MI: |
be calculated on a pro-rata basis. elidly dadll polasl o e

4.3 Notification of Coverage Changes. The Policyholder | o (1.2 4los sl dads)l Lo Adaidl CSdan ladl 3-4
shall notify Daman in writing within 31 days of the @ ;J)L.\J,u‘ul "‘5)11: 1 o . G- N v\'.J
effective date of enrolments, terminations, or other | < ¥ buai &bzl sl elail ol demad E)6 00 32 Oy
changes. Aad4)l

4.4 Payment of the Premium. The Premium is payable in | .. . I ST ar ar e _
advance by the Policyholder, unless otherwise agreed by ‘M"”’J‘f’:’l‘a Ja o L“f“ %’wl o= i LA;%SJ ™ "| 2 4-4
Daman in writing. All Premium payments shall be &»“*?dsf_bl‘“’j‘ o e U3 “mf e HS Olas 3155 o) Lo
accompanied by supporting documentation, which e Bl @5 cpddl e all (ol slawd ddsd Sl Gl
states the names of the Eligible Persons for whom
payment is made.
The Policyholder shall reimburse Daman for attorney's | &> s &l 5‘*’\2&”&-.)\*3309054'4‘&_49*19 dasgll ol ooty
fees and any other costs related to collecting cAalaedl LludYl Juas 3l
outstanding Premiums.

4.5 Non-payment and / or delayed payment of | ¢ &)sSiell DLVl arax Jawddll ol § W g/ Sl pue 5-4
Premium: All Premium/s stated in the Quotation | & 4945 3§ £9,4d1 JB 9 Lo S 2Bl Jog g 3% -5 paddl
are payable in advance and prior to any Coverage RBTR AN e LS Olosd 39195 o Lo Al gl Cargay dukais
under the Policy being provided, unless otherwise
agreed in writing by Daman.
In the event of any delay or non-payment of L,}”, YoM ladd e & of awddl slow pas o ‘g)_-s‘w J 3
Premium or any instalment/s within 30 days from a5l el of s 5 N King Olow) 3 ey Aoyl v
the due date, Daman shall be entitled to | . Ejj ‘Lt,j‘ u" mﬁ:‘ . '3,0 . ‘SC;‘QM| . N&G-Dbé
suspend/terminate this Policy unilaterally. Daman | > ‘0255 2x2% 9 “"“’"‘J J9%2 TS IR 095 9 WA
may at its own discretion reinstate the Coverage if | «>be J& (3l 8o D> :“’-"3’ budll sliw Jl> 3 dudasal!
the Premium is subsequently paid. During the | &=all Glusl o Olad Jd (o Baduadl bl glany] Al
period of suspension, the Policyholder shall R 5l ol id! I dediall
reimburse Daman for any payment of Health
Services of Eligible Persons.
A termination/suspension of the Policy shall not | Wil delil] o didgll b o Y dBdgll Gulad 9 lg3l Ol
release the Policyholder from paying any sums/ in Olowa) ddsxiwne Wladd 31 &!L,A a;y AolSUI gl
full, owing to Daman.
In case of such termination/suspension the | i 24 pods Of dadg)l olo Ao om M‘si sl J> §
Policyholder will have to pay the due instalment in L Dol G e ol ey &Sbwil'&!p
full without any effect of utilisation therein.
In the event of suspension/termination by Daman | ; :. 5 &80 86 oless (LB o didoll adad of sl Jlo d
in conformity with the provisions laid down herein @° {yi ';wu:f . Ls L:L;j ‘{d"f - lil N j;t‘i"?’ d| .‘3
the Policyholder shall not have any claim/ not | J> 3 & “be Aoyl o= ‘4;"‘“"’3". °"u.°
incur any liability to Daman of indemnification or -pagaddl ddggune Olod
and compensation.

4.6 Currency. All Premiums paid by the Policyholder will be | hldl &9 dlasy A8l obo Jud (10 bludY) apazr 2805 . dlenll  6-4
in the currency of U.A.E Dirham. (3LLY! )] Buswiall duyall

4.7 Taxes. The Policyholder hereby agrees thatif any taxes | .. . . . . . . N, . .
including value added tax is applicable on the Premium @L‘“’ w2 “;5‘ ‘%*j‘lidl’_kﬁﬁ b L“” Wf' “"’L“J‘” ““"J“" 7-4
and other charges payable/paid in relation to this Policy | 48>t sl lg2d> 3 d239)L Lol 6y3 pya 91/ gl bl—w—fl" S
retrospectively from the Effective Date of the Policy or | 0bsw Judid &b o Widtuwe 9l 48593 Obw Fo)B (0 @2 Sb gl
prospectively from the date of implementation of such | . dua)l odos Juaxs 8 Wi Bl Oled) Boo 3l oda
Taxes, Daman reserves its right to collect the same from | . 2l rrolodll 390 duueldl JoludYl Il a3LeYL dddell
the Policyholder in addition to the Premium, in line with < 5 aolgdll 39 A Ji ,\4:;;!4"@ .“d J”QL’G‘
the applicable laws and regulations. = ¢ @ Jgonol
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SECTION 5 0 euud!
GENERAL PROVISIONS dale ESJ

5.1 Administrative Services. The services necessary | dlasilly dadgll Hl0Y Lygpnll Wledsdl puds Ayl Oledsdl  1-5
to administer the Policy and the Coverage provided | oluzs dplsll duwlall LylaYl Olely=Yl GasY Tads Lz gas 839301
under .it will be provi(:ied in accordance with e LIyl Sledsl ‘wm Lsgll ol b 13] Lgld oyo cpmall of
Dam_ar_1 s or its designee's most current _standard Sladl ells e a8l gell candy sl Solely2! odg) il goui
administrative procedures. If the Policyholder | © e e R,
requests that such administrative services be 5! f’L"""d‘ “ﬂ‘b; blie a5l ‘-"ft“’ o “M“UL‘”’" dd e
provided in a manner other than in accordance | ¥4 0= is=allsl Ol 6”“*?@‘41’@“"“)}*“3”%’):’)@‘
with these standard procedures, and such services o) of wledsdl lls play
are agreed to by Daman, the Policyholder shall pay
for such services or reports at Daman's or its
designee's then-current charges for such services
or reports.

5.2 Limitation of Action. If a dispute between Daman | G,b sl oless o 431 &l Jg> ¢l sgid Jl> 3 . 9oladl 394> 2-5
and the parties (includes Policyholder and / or | _ols qe dls culdgall solsesdl o1/s dad sl crlio <3 (§ L) 43T
Eligible Persons on behalf of Policyholder) dealing | . .. s s ol . P T
in business with it arises out of or is related to any O & G Olod o Slbslio oy @;AJ‘u‘e)le c‘m (#'uj);
agreement, the concerned party and Daman shall e
meet and negotiate in good faith to attempt to
resolve the dispute.

In case the parties are not able to resolve the | s JSiw gl dbo cagion lasd gl Jo> cpdylall e Hdad > 39
dispute between themselves, the dispute shall be | &i 5SS Vg D9l dgeuil @3- dowall & § plal el Bumg
submitted in writing to the Unit Director General of aexr Sl ot @ b 8486y Ayl wlell Y= Sy Olslyz
the DHA for an amicable settlement, and any other e ool dia U e B3l lelyzl
dispute resolution procedures shall be of no force = o i
and effect unless and until the complaints

procedure set out in DHA has been exhausted.

If the dispute or conflict is not resolved in | ghil Jbx codlel 8yaall § sl Lod Tadg COMSI of g1 J> o od 13
accordance with the paragraph here-above, unless | e Lai g1 @ Dy Gzl pobaisdl g 05 @l 3> S J
otherwise agreed between both parties, all disputes RERN] M@,&M Lagd of
shall be referred to and determined by the Dubai

Courts, which shall have exclusive jurisdiction to

settle any dispute arising out of or in connection

with the Policy.

If legal proceedings or actions against Daman are | &M UM Olad b dogslall ssledd! ol ilel,2YI dol3) pde Jl> 3
not brought within three years of the date Daman baiuy ,3ledl by 31 Cyall EL Olad o3 7o) oy Qb;,;
notifies other party of its final decision, the right to i T oles dp L.‘S}CJ 48] 3>
bring any action against Daman is forfeited. :

5.3 Amendments and Alterations. Any change to the S e ylio] o dadg)l § Ol 4 olpadly @dbdadl 3.5
Policy will be issued as an Amendment and/or | ;s sl gi/g wlisde 1/ Lol e Bt s/ s
indorsement and/or Rider and/or a Special Ol b cyo 5l o 43 -Wﬂ‘oﬂc}?wﬁd‘)@‘oﬁ

greement and shall form part of the Policy. Such . .. LT A e

an amendment will be made by Daman in %Cyﬁ‘f‘wd"“‘“@l‘” 0553 Uﬁ‘w.u"b % Ol s
accordance with the Law and is effective only upon | ! <tie Yy -425s) %:-’L*‘ﬁ UL‘W o° US:,L*«@ S pastdl b e
the date of signature by an authorised officer of LgaBaT oo 81 (e JjLadl o dadgll s Do SS9
Daman and the Policyholder. No agent has the
authority to change the Policy or to waive any of its
provisions.
In the event of a modification/amendment to the | (bgadl weidl graz (&S Aidgll e Jodad / S 5929 V> 39
Policy, all other unchanged terms and conditions, | (s aui AaSell argar deddall Glodsdl Blasy 3gddl clebital
exclusions, limitations and scope of services under i & 0939 . p
the Policy shall remain the same and unaltered. T -
DHA and/or other relevant authorities may after 098 de Ol ely duasses dgz ST eldSy (30 — douall ding) Goo
the approval of the Executive Council implement | ., .z iy Sl el ";u—@.y, u*ﬁ Jgmasdl dsy cpalll
changes to the Law. Such changes will become G st 2 sl .o S . e
effective as with the effective date of the respective Al ool gall el dgade O E06 oo lie] Jgaiall Sl
laws.
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5.4 Relationship among Parties. The relationships

5.5

between Daman and Network Providers and
relationships between Daman and Policyholder are
solely contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient. The
Provider is solely responsible for services provided
to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law. The
Policyholder is solely responsible for enrolment and
changes to Coverage category (including
termination of a Primary Insured’s or Dependent’s
Coverage), for the timely payment of the Premium
to Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the Policy.

Records. Policyholder and Eligible Persons must
furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether or
not they have signed the Primary Insured's
application.

Daman agrees that such information and records
will be considered confidential. Daman has the right
to release any and all records concerning health
care services, which are necessary to implement
and administer the terms of the Policy or for
appropriate medical review or quality assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts or
forms, which Eligible Persons have requested. Such
reasonable fees shall be in accordance with the
Law, as legally set forward by DHA and/or other
relevant authorities.

In some cases, Daman will designate other persons
or entities to request records or information from
or related to Eligible Persons and to release those
records as necessary. Daman's designees have the
same rights to this information as does Daman.

J31 deusdl 609309 Ol GBEM! dad LBl s A3l
OpdBlaie (o HABlas OBMe 3,50 A gl Glouols Oleaws (pog dSuid!
DSy Aa gl Gloesol of dSuidl J-1o dodsdl (S350 pias Vg . oalbiee
S Lgsalo 9o (30 Ll of Olous st N NSy Ol S (il ge of (ye

.4a.54| Obusl s of 3Sadl J3s Aol G290 SN ;LaJa}o 9l

dads- 3930 ABMe (p Jagall pascadly dedsdl a93e (o A3V O
G leasdl e - one 093 - Ygsume el 930 0909 Ry
Joje pasd gl | lgeuds

colo @le (» clasall polxially dadyll cobo o &Ml O
S 92 Lo (6,31 dulatd &y of ALy S ZBMe of il gy Jos
O - opb 093 - Yghume Aidgll olio pimg oWl of dadyl §
i) el (pagall Ak lgi] U3 3 Loy) Aubaial) 458 i oyl
Pt Py caielse (3 Olasa) LYl 285 o9 e(cnlandl o

A3 elgs] g by g 35k alagal
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Aagsgll Ao L) 05509

oala gl Golsetdl (B sing Cllay cdadgll Cga dadaill Josd oy
b Olod 8Bl5as o) Ao Slouts oty 1508 Ao of paseds 1
Oladsdly Aabatall OMarad! (e Frud ol ey ilo glaall A8 p0
0555 Lot Slaglaall s b G Olasd Laiizs . agdl) dociell
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During and after the term of the Policy, Daman and | w3 wlgzlly Oled) 3ow dada iy dade)l L 8de I
its related entities may use and transfer the | ,1,eY da8y)l Corgar lgraz @ @l Ologhaall Jaig Jlanics] d3I
information gathered under the Policy for research ) oy ol
and analytic purposes.

5.6 Clerical Error of invoicing. The Policyholder | ase> ol oo SSWI &adsll ol o o - il5alL (adaodl lasdl 65
confirms that all the information (including | @las bud Oless ) deddall (guandl Ologlas €lld § Loy) Cloglaall
member information) submitted to Daman in | &aas> 4kl dadgll b § owlasell Lobeadl Wl /el
respect of enrolment/renewal of Eligible Persons Ogla) ads dadyll Hlb| 3 u\lbj—o-” sbacyl eoeud Com ooy
_llJ_Rder _th_e Policy are complete, true and correct. | i e Olost )50 remaad ot .35 ] § gl el

e Eligible Persons shall be enrolled under the | | log 30 Osiaé & e Oless E30] UasY] sy cslasl
Policy in accordance with the Health Insurance Law LA Ow E ,,U‘ & w - . ,3, *
of the Emirate of Dubai. Daman’s invoice will be ‘Jb}? sl b Logal) Aadsll Jgrhe 0L Q‘-’Jb/f)yw' el
corrected for clerical errors provided, such errors | o= 43l cobo E3bb Ol psitu Olad Jd oo Uasdl BLaiS)
are reported to Daman within 30 days of issue of | & cwliall g @3dall doiadl ely=r] pisung lags 30 Ossat (§ Uasdl L
invoice/policy effective date (whichever comes Lyl
earlier). In case of discovery of errors by Daman,
such errors shall be reported to the Policyholder
within 30 days and appropriate adjustment in
premium shall be made.
For example - errors in date of birth, gender, or | &) § Uasdl ;36 Jbdl duw e 055 OF S (sudanll Uasdl
commencement of coverage have an impact on &ﬁadwﬁéﬂéﬂ‘@@aﬁéﬂ‘@)w‘ﬁ‘w‘ Y]
premium and the difference amount shall either be | 1 (s500) of (0 graz L) RIS Lo 3 Gyl Oy Jacud)] dad
collected from or credited to the account of the | ~ ’ o i " s T ol lus
Policyholder. - i ’
Clerical errors:  Uaset
Clerical error shall not deprive any Eligible Person Aol 6dd gy dudastll (ye 250 aseds (81 s 31 Uasdl oy o)
of Coverage under this Policy or create a right to ow&@‘&wwdw|m.gwl@ibaﬁ ol Jyso sl
Benefits. Upon discovery of a clerical error, any | _ low3. dlb K Lp.us‘ 1 ol " Sl ‘,b:\,-.xll |“ |
necessary appropriate adjustment shall be made | @ %> - iy SR ¢ "—5”} 35“. e
by Daman. However, such correction shall be made | 9\ 0 ! Mg b hlad dlo] o O day ol BLAKS) )
within 30 days of discovery of the error, after such (oSl gl Aad gl Clo )
clerical error has been notified by Daman to the
Policyholder or vice versa.
For example - errors in details like photograph, | «yal duassdl 8gall Jie Juoladl @ slasl — JUall Juw Je
address, name, employee number. abbgall 03y5 el ¢l ginll

5.7 Conformity with Statutes. O8lgdll plAYI 7-5

a. Any provision of the Policy which on its Effective | 3-p2ylat dadg)l o1 (e oS 8T Jodad oo cddgll 0dd gy ]
Date, is in conflict with the requirements of | §sball) dussSoull ZIl1 ol ¢yl gall colidlaie as ~Jgaiall Obw o)l
governmental statutes or regulations (of the 19019 ¢l gl ells oldlate e 33155 (§) (Luatie Olg o0
jurisdiction in which delivered) shall be amended to i
conform to the minimum requirements of such
statutes and regulations.

b. Daman shall not be deemed to provide cover to the | wi)ll 4o Cagall o 285 ) Caalial haad 58 il dga Qlaa i Y L0
Policyholder or Primary Insured or enrolled | & 5 4dUas of abs e As5mme Glaa 585 G5 Gelansall Clladl)
Dependent(s) and Daman shall not be liable to pay s s dladl o2a o S cdaaill oda Jie 28 IS Jla 3 dadie B
any claim or provide any Benefit to the extent that | Sk st ol ) e e of Ll e cj@\ ola JM
the provision of such cover, payment of such claim | . ay i Lasy 3%)1@35‘ il giall gl saniall aeY) 18 g
or provision of such Benefit would expose Daman e Jie A ) saniall Y ol 5 sy 5Y) Aa3VL dualaldl il U1
to any sanction, prohibition or restriction under i/ samial) ASLadll ‘I\_u;;“g\j “yfié\ u&)‘;ﬂ\‘yu&l\dm
United Nations resolutions, or the trade or 20 o F=E )AM‘ L mj‘;&'
economic sanctions, laws or regulations of the - Tl S Al
European Union, United States America such as
but not limited to OFAC, United Kingdom and/or
the UAE.

5.8 Notice. Written notice given by Daman to the | Colo ] ol Jd oo duoyedl Jasdl Hlasdl pim .cihlakyl  8-5
Policyholder is deemed notice to all affected | . c.ul ~wewsl R | Tyl i ol
Primary Insured and their enrolled Dependents in 0;543 mﬂf&ﬁ g;idd UL: ‘Niﬁeu:} Gl b B U«Jb.j!)g
the administration of this Policy, including T TN AT T

kgl (ol I ellds hlad] agd e Yggune dadgl oo
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termination of this Policy. The Policyholder is
responsible for giving notice to Eligible Persons.

Any notice sent to Daman under this Policy and any
notice sent to the Policyholder shall be addressed
as described in the LOA or Policy Schedule (as
applicable).

The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

5.9 Renewal of the Policy. The Policy is an annual
contract and could be renewed for a new policy
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder, providing the
renewal terms, thirty (30) days prior to the Expiry
Date of the Policy that his Policy is due to expire.
Within this thirty days period the Policyholder is
required to inform Daman if he does not want to
renew his Policy.

The Policyholder must ensure that renewal takes
place on the day after the Expiry Date of this Policy
to secure that the Eligible Persons under this Policy
obtain continuous coverage for Health Services.

5.10Sanctions. Daman shall not be deemed to provide
cover to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not be
liable to pay any claim or provide any Benefit
hereunder to the extent that the provision of such
cover, such payment of claim or provision of such
Benefit would expose Daman to any sanctions,
prohibitions or restrictions under United Nations
resolutions or the trade or economic sanctions,
laws or regulations of the European Union, United
States of America such as but not limited to OFAC,
United Kingdom and/or the UAE.

5.11Incontestable Clause. Daman reserves the right
to assess, seek clarity and/or contest any aspect of
the Policy during the contestable period of 1 (one)
year from the Effective Date of the Policy. Once the
Policy has been in force for 1 (one) year from the
Effective Date of the Policy, Daman will no longer
contest any aspect of the Policy.

98 Lo A3 9l Clio J) 91 Olaws ] dr 9o slaitl T sy O e
(2] 05 Logal) 483 5)1 g of Aagll e Aadlgall Dy § Jaaize

29 9l Olgie § i g Olawd E3] ddS gl ol e oy
s gy Aadgll abo e s Jae paseds 6 Al Jasl

Bk Ao Buke) s Jg2m09 Lginw Tae Aad o)l uas ARG ) dadasd  9-5
ol 1 e 48390 cbog Olas cadblg 13) dags )l

A9l clgn] gl e Loy (30) U3 dadgll Cobio e Olod e
olasb dadell clio by dadamill Sgi A3gS ae sl degen
S pde 3 ity Jl 3 sl Eb b logy oS! M ooz

adoll
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SECTION 6 T el
PROCEDURES FOR OBTAINING NETWORK il b e Jguasdl ilelyz]
BENEFITS
6.1 Health Services Rendered by Network | -4idl J31s dodsell $ogie Jud (o dedded) domall Glousd!  1-6
Providers. FEligible Persons are entitled for | dxuedl douall Gledsdl plao ddasl calagall (olsidl Gowtuw
Coverage for Health Services listed as Network | &)5,» douall Gloasdl elli o8 13] adlall Joua (§ dSud adluS
Benefts inthe Schedule of Benef I Such HElEh | . Jot et sy el b ol g ey Lo
da (3 8y)lgll sgudlly wleliiuwly bog adlg dgidl dudasdl aunss
by a Network Physician or other Network Provider. P G Bl 2slly o g Loty 25l & Wj‘
All Coverage is subject to the terms, conditions, T
exclusions and limitations of the Policy.
Health Services, which are not provided by a | Ol Jd o lirs Lede 3819all sl of (5)lskall V> slituly
Network Physician or other Network Provider, are | &ouall Glodsdl ddass @i o8 « g3l Jodr 3 19Sde 98 losu
not Covered as Network Benefits, except in | zs e dods 5950 9 b Usd oy Lgiodds canld Jl (§ St a8LsS
Emergency situations or referral situations | jus 639302 Aol dpylaYl ey ppazey il e*-xs RIRCOA]
?ﬁthgrlhseéj ||n adfvgncefl_aty Dsnjllan, ats mentlclnned_tlg o)l Syme o Yy ddasdll pde J) Gog 98,4l JS1
e Schedule of Benefits. Failure to comply wi fads 3950 b e )] Olaidl o Aadgll o gay ddail
all administrative procedures required by Network | . Lol Aol 230 i LS Al Loty e -
Provider may result in denial of coverage. ) Ja1> A J’b O Dine
Enrolling for Coverage under the Policy does not ‘-.935}‘9_“3‘5 waé)“”ﬁ@’“’f"”’#ﬁf"‘ J g J‘*’“U
guarantee Health Services by a particular Network | ox 0o» deds 3950 gelagall (obeddl jliss Sl J21s deusdl
Provider on the list of Providers. This list of ASadl @dlie e Jguamll J> e el dedsdl ($3930
Network Providers is subject to change. When a
Provider on the list no longer has a contract with
Daman, Eligible Persons must choose among
remaining Network Providers in order to obtain
Network Benefits.
Coverage for Health Services is subject to | ddasill Lglasll bLudYI ads e dadgie douall Gledsdl ddass O]
payment of the Premium required for Coverage | glat Lo sousell Josill dnud of Jameidl fhoo 2859 dadg)l gy
under the Policy and payment of the Deductible or dods s
Co-insurance specified for any service. "
6.2 Verification of Participation Status. The | ¢l oA‘JSiU‘ gyl colo e o ASHlinall aog 0 @A 2-6
Policyholder shall ensure that Eligible Persons are | &5l sl 18195 e oo Gl egidlghums s (ldgell olsadl
informed that they are requested to verify the | a9 d&Hliw apg Of G diio lods 4 o (pidus 9l b
participation status of a Physician, Hospital or S e Bl caldgall (oladl ey 38 am e i U6 dedsdl
o't:her li-iealltjh Servnceshas thefpartlctl.patlotn sE_atus Uyl Gsb o8 o1 Olasis Goldl 39 AV gbgall IS (50 3S)Lanell
of a Provider may change from time to time. Sl calesall Lol e com WS Olas el dads Spe
Eligible Persons can verify the participation status L ot J s 50 US & egiBila
from the Daman website or by calling the |f &> %2 =¥ Je S leed Ol 550 S @ PO
customer care centre at Daman. Eligible Persons | (48 s J 3 2ball gl ok e L)l dlaall sy Ol
must show their Card every time they request | <33« dScid) Js-ls dodsll o950 gl gall (olseddl S8 oo d8ladl
Health Services in order for Daman to cover the | (v %80 ey ddsviwall Canlaadl slafu] @b e ddasdl @5
Claim on a direct billing basis. If Eligible Persons | cluis! e .dball (63 gdlndl Jgdor (roud 8y9Sially dediall ddassl
fail to present their Card to a Network Provider, | s34 lgde gatall 4831 polad e dascial) Casylbasll 313 dosd
any Covered Health Services availed at such ) ARERLEA]
Network Provider shall only be eligible for 80% ’
reimbursement of the coverage offered as per the
applicable Schedule of Benefits. Reimbursement
will be calculated based on the agreed cost of that
Network Provider.
If failure to verify participation status or the | alilel §5Ggll of d8Uadl ;i) pus of dS)lall g9 oo Ball pis da
failure to show a Card or similar documents | &dass sy JI 655 Bgw b dgeldl calgdl Olas Wilel>Y Blgil
brocedures, Coverage of Network Benefts wil pe. | /2 &3 csagell polebl e ol el Jia gy S gt
' 95001 Hlawd (889 dousel 3930 40 8l olikiad! dusuall Csladsd)
denied and in such cases Eligible Persons shall be 395l e (839 20 2950 08 St e - <
required to pay for Health Services obtained
directly to the Provider in accordance with the
prices set by the Provider.
6.3 Prior Approval Does Not Guarantee Benefits. | ui5 o Olad dadlge 350 Of 28Ul (sl Y ddrunl) dadlgall  3-6
The fact that Daman authorises services or | il s laai=ig .colaadl oo &l ol Y Oligas of leus &
Jll damanhealth.ae PUBLIC | 09288R07 | 22 of 39
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supplies does not guarantee that all charges will | .Lub )95 (35S Jg> 219 3,855 Lo 13] ddlae S daxlye (§ g
be covered. Daman reserves the right to review | ciugmlly wleasdl jas ddass jad) oSar «Bg,lall ods Jbb (39
each claim, if there are questions regarding | ic da-y cdbass 4L s o gall poleadl s g Al
Medical Necessity. Under these circumstances, ) o lladl dxzlye oo e ol
Coverage of some Health Services and supplies ’ ’ ==
may be denied. Eligible Persons will be notified in
writing of any subsequent adjustment of Benefits
as a result of the claim review.

6.4 Limitations on Selection of Providers. If an | wlas (i Jagll pasadl 0613 .dedsdl $og30 ylis] (Ao 3348 4-6
Eligible Person is receiving Health Services in a | s cissall 8)Us lglaz S S o 85U of L350 disy s duompo
harmful or abusive quantity or manner or WIth | Lt aie Cllay aas (S, 2 @lis e Jgmazell (3 s cOlasd 0),8
harmful frequency, as determined by Daman, and Jolas) &aadl S35 30 Bodome fdiiansy At 513 Sdoes Caed

wishes to obtain Network Benefits, he or she may AT E . T . Ll 1
be required to select a single Network Physician % P adl Gy o) (1eelall Mo Lons

and a single Network Hospital (with which the
single Network Physician is affiliated) to provide
and coordinate all future Health Services.

Selection of a single Network Physician may also | 3 aSiadl 315 same casb Hlis] Jasall pasad! oo Lasl by a3
be required in case an Eligible Person continuously w. Dol i) dnrlyally gl (Bl Jo5adl pasesd! s o6 >
seeks treatment or consultation from different Gads (3930 / sWol e 0
Physicians/ Providers, for the same medical - ’
condition.

Failure to make the required selection of a | jasall 3 oo dSkad) J51s Buly (pdduny b Hlisl pas J> 3
Network Physician and a single Network Hospital 3 e gty U3 Do Uas oylasl El e pgr T Oyt (3 JABA}‘

within 31 days of written notice of the need to do lass L3 p A5l 1Sl Bamle Ak b doins
so shall result in the designation of the required Oled 8 0o 8201 J21s B2l I

single Network Physician and Network Hospital for
the Eligible Person by Daman.

In the case of a medical condition, which as | i s “lus SN 98 o1 ety sall w2 Of Olass @),3 131
determined by Daman, either requires or could | jyi .. slaie dows Glods 45 Insall mseid] o ko dib
benefit from special services, an Eligible Person S o 8 ) uwdfb Ltmii | J:C mb; .
may be required to receive Covered Health © = o ' e
Services through a single Network Provider
designated by Daman.

Following selection or designation of a single | dlaas nazas ¢ &Sadl J51o suoee dods 2930 cpund ol Hlas] dao
Network Provider, Coverage of Health Services as oo dediall douall Oledsd! guas e dSed adliaS dewsall oloastll

Network Benefits is contingent upon all Health Sdsee deds 3oie o] dinas d | s 5 UMS e of (L3
Services being provided by or through written > 2930 o) ens gz Jl o g=s Do 0051 b

referral of the designated facility or Provider.

6.5 Referral Health Services Rendered by Non- | z)ls dousdl o9 b8 (o dodde domp Olodsd Jgdl  5-6
Network Providers. In the event that specific | .o of 8 o B3uses doo wlods @B e 8)dall aus NUER-LOA ]
Health Services cannot be provided by or through | 1o Jgamll calasell oleidl sm dSadl Jls dods 3950 IS
a I_\Ietwork Provider, Ellglb[e Persons may be | Lleusdl ok 13l ISl s edsd) G390 B e ASeil pdlia
entitled to Network Benefits, when Medically | _ . Ld Ane)l G5l all J | Tubs Zore s 4 |
Necessary Health Services are obtained through @l’“" W s .}“J Je 5‘42) At
Non-Network Providers. Health Services obtained | 0 &l @& el (53950 J o dodtall dvall wloasll
through  Non-Network Providers must be | @i gz 1asdy Olad 03U lasws Jas Jogoed dilune G2,
authorised in  advance through referral Aasgll § 8ylgll 63Vl wleliziuYly 39xal douall
documentation as designated by Daman. All Health
Services are subject to other limitations and
exclusions of the Policy.

6.6 Emergency Health Services by Network | puis dSd! J31s dedsdl G393 Jd o Bylall donall wledsd!  6-6
Providers. Daman provides Coverage of Eligible | &gl &5)lall devall oledsd) dasiuad! cinybaoll ddass Olad
Expenses for Medically Necessary Emergency | ,ia» & Bylgll 39:lly Wlsbistadls by adly 3gidl Blelye xo b
Health Services, subject to the terms, conditions, i ’ g
exclusions, and limitations of the Policy. -

Eligible Expenses for Emergency Health Services | @awll pguyll &lall domall lodsd) disviunall Ciybaall (yasais
are the agreed fees with Network Providers for the | (3 &l &euall loasdl Olay aSadl g1 deasd) $a930 ao lgude
Health Services described in this Policy, provided | «us 055 O o b Ul Giga> wie deddally dadell o
during the course of the Emergency. Such Health
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Services must be Medically Necessary for | cwpuisolydede sy apall iy s &)9 50 deouall Gloasl
stabilisation and initiation of treatment. The aall (B4 o ol Jud
Health Services must be provided by or under the

direction of a Physician.

6.7 Emergency Health Services by Non-Network | ..l DB oo Al S350 JB (e Bylall domall Cledsdl 7-6
Providers. Eligible Persons obtaining Emergency | zs\L, do,0 Slads e Osliam pdll caldgall (oleadl e o
It-|heal‘th S_erw_ces by N"on—Netwo_rk Pr_owders inside e o Lo, 3l '”"M$M‘ D 00 Lol G330 30

e “Territorial Cover” as described in Schedule of LS sSon 5 3 of el V& IS Olasd 53] cxbliol] Joia <3
Benefits, must notify Daman within 24 hours or as O S99 3 3 9 A > Oled DRI U= 3
soon as reasonably possible. At Daman's request, ©lossl) At WL""“‘ Uw‘“‘.‘ﬁi‘ Olad oo ks ogale ety
they must provide full details of the Emergency | &)l @l oda ddass Jo oo lele Igha> () B)lall dall
Health Services received in order for such Health RAVEF IS
Services to be covered as Network Benefits.

Coverage for continuation of care after the | &)lall Dl Jlg) da duouall Dileyl )il Aol ddaid! Cllas
condition is no longer an Emergency requires | Ji- 39 -Olud Jd oo diun 48] 909 AScid! &|Aw@w
coordination by a Network Physician and the prior | .5 .( . . TR . i
authorisation of Daman. If an Eligible Person is i;ﬁj;ﬁ;i, s Lj:;gf;gﬁwl Jl xﬁ
Hospitalised, Daman may elect to transfer him or : - e < : b
her to a Network Hospital as soon as it is Medically
Appropriate to do so.
Services rendered by Non-Network Providers are | slase & aScid! DB 0 dedsdl $3930 JB (ye dodall ciloddl
not Covered as Network Benefits if Eligible Persons o oo Blaia 3 slidl calagell poleadl sl b § &St gdlS
Daman has notifid them of the intent to transfer | 5227l 48 & 6 pgsll 45 dlai 055 0l sy Sl g1
- . ; aSid) 73 ope 33ye (3 WY § )l Jas Y LA 1o
them to a Network facility. A continued stay in a b B 00 OV G Bl @il A Y
Non-Network facility may be covered as a Non- Ul Jgitar (§ 3 JS315] il gyl (10 daiiaS
Network Benefit if specified in Schedule of
Benefits.

6.8 Second Opinion Policy. Coverage of certain | a3luSssamall donall Wlodsdl ddass zlixs ud . G0 Syl dsbws  8-6
Health Services as Network Benefits may require | & aSad! Jsbs 13T b 8)lasuls oo sall (olsadl old ) dSs
that Eligible Persons consult a second Network | i.us ol el Loleadl I Olass poisy Aol dausl a5
Physician prior to the scheduling of the Health J N TR T
Service. Daman will notify them that a particular J wstiaall bz petlds oI sl Mws,cfﬁ:]w
Health Service is subject to a second opinion policy Al s e
and will inform them of the required procedure for
obtaining a second opinion.

6.9 Denial of Already Approved Services. If Daman | L dl> e e lue Olous caadlg 13 . Lgde 331g0dl Clodsdl 28y 9- 6
first approved a treatment and at a later stage the | (iasll dapls 2 @l e Dl jassd o da>Y Ay 39 @
condition is discovered as a Non-Covered |y |, Ao i gane aiiiy Ll e Al sds a8 uLMaJ@:v
condition, in such a situation Daman has the right : . el s e 5 L et tales
to decline this case from beginning or the Gox b Jagel iy ﬁfbj‘ jwl '.5,‘ .”l"“i
maximum liability of Daman shall be up to the ol ells 623 iplae)
diagnosis. The Eligible Person shall pay all other
expenses after the diagnosis.

6.10 Examination of Eligible Persons. In the event | dhsdl Js> O o el 3929 Jl> § -l gell polseidl jaxd 10-6
of a question or dispute concerning Coverage for | Jsize SSao cdbas of olus) G ciuouall Olodsdl dolsdl
Health Services, Daman may reasonably require | Jge aSadl Jsbs oo o Jud oy ol gall olseadl jamd
that a Network Physician acceptable to Daman Ao i Jeg Olad S
examine Eligible Persons at Daman’s expense.

6.11 Recovery: The Policyholder is liable to pay to | wlllasll grez dagd sliws (e Yoguus dadgll mbio 0955 313 ALYI 11-6
Daman for all claims paid by Daman on direct | |sis &l Ll Ol 63330 0 Y Olowd B oy ds gkl
settlement basis to any of its medical Providers ) ) (a3 (3 oy &Sl
Network (or to Daman if the claims have been =
Covered by Daman) which are: Byl Aniiol) oYl ol S35

e In excess of the individuals Benefit Limits, Ol bl oud cpoud 89S dally ddassll (o slitiunall D)l o
e Under the General Exclusions set out under doladl
Section 11 19352 o) cpdll e gell ol B (o dodiall wldlas)l @
e Claims made by Eligible Persons who are no Glasil) el ge
longer eligible for cover Al Ayl B3ladl plasil
e Fraudulent use of Card T = )
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SECTION 7 PR

PROCEDURES FOR OBTAINING NON-NETWORK Al o5 ablie | otela

BENEFITS, IF THE SERVICES ARE ASSURED IN o f’b 5.35 3;’5 ijuw|::£|
SCHEDULE OF BENEFITS Bl g2

7.1 Non-Network Benefits. Non-Network Benefits | Jage jasi )b ldie 8l s adlin g ud ASidl gy bl 1-7
apply when an Eligible Person decides to obtain by 43 _M|GJBOAZAA535}AQAWQ\AA$&LJ%:J‘
Health Services from Non-Network Providers. | z, @ die Cinlaed! A Wl 3Sadl zyls dadsl 93930
Non-Network Providers may request payment of Modélib."' . ”ijdbﬁy ubw I Al oz ade g

all expenses when services are rendered. A claim | e, 8 Ak L. ial .
must be filed with Daman for reimbursement of | &* Jo! dwed &3 ¢ il @l @l Je Aadae Jool

Eligible Expenses. If Co-insurance applies to Non- dagall pasddl go ol Faoll
Network Benefits, the amount of the Co-insurance
will be deducted from the amount reimbursed to
the Eligible Person.

In some cases, such as but not limited to cases of | ssewy JlisYl dgeds Y maml Y Jball o Js Il pasy &
suspected fraud or abuse committed by a | by, Wis Oles Jadiss cdouall dedsdl dg5e Jid oo plisuiw)l
Provider, Daman reserves the right to reject o0 dediall dovall Gledsl) sl Cisylaall Slajiu] llas
reimbursement of claims for Health Services sl B o caold 18 0655 0f bﬁ‘m|@\$ dousdl 3930

rendered by the Non-Network Provider if Daman . . . L E .~
Sledsdl Laodl slafwy olWlae &l b5 ¢ [ §aJ!

has informed the Eligible Person that claims for | ~ of W M‘. B",:u"‘ k;“ ) "I L@.: f’m?d‘

reimbursement will not be accepted from the M A2l s dadidl 2950 (s dadiel

specified Non-Network Provider.

Eligible Expenses must be Reasonable and OB dadgll Jgaie Obw Bl UM dousall Wledsdl ddass wie
Customary for Covered Health Services while the Baliang dgine Linylasdl 0do 19S5 OF e daswinall Cinylasll
Policy is in effect.

7.2 Limitations on Selection of Providers. If an | clus Jagall jasadl (a6 13] . dedsdl Gagie sl e 298 £V
Eligible Person is receiving Health Services from | | <:, Ky o 5, il of 3350 Ay dausd] 63950 (0 A
Providers in a harmful or abusive quantity or 2l - by A coloss 0,85 oaall 8)Ls
manner or with harmful frequency, as Jola 6\;’; < o)l olas aoly S R | o] .\;U.L:.&\ N ‘

determined by Daman, he or she may be |+ " ~-“% "/ o L N .
required to select a single Network Physician and il duouall Oledsdl gresr Gawdidy @l (Camdall 3 lgao

a single Network Hospital (with which the single £ puntl) § 8)l5)1 Al I3 pEYI ppazr WIS (gl
Network Physician is affiliated) to provide and
coordinate all future Health Services. All
additional provisions indicated in Section 6.4
shall be applicable.
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SECTION 8 A !
COVERED HEALTH SERVICES Al Sledsl
Health Services described in this section are 10550 Lo Blare el 12 (§ 8ysSdall dummsall Wlodsdl (4S5
covered when such services are: .

A. Medically Necessary; ) b dyge (1
B. Provided by or under the direction of a Physician 98 Loxu Leawlio Lot 3930 51 s 014 el of (0 dodia (0
or other appropriate Provider as specifically 9 Sodoms i e

described; and Dbl Ol UYI" -V ) ol (s o0 LS Bk A2 (g
C. Not excluded as described in Section 11- "General : QG e 92 < (@
Exclusions."

8.1 Outpatient Treatment. These are Health | ool Ui (o deddedl Sloasdl (Aol Oloball § OleMall  V-A
Services provided by or through a Physician in his R 631&55)&‘53[‘&&56;\% wjj-"é%:’:h‘*bdlf‘u
office, which may be located in a clinic, medical ) ) )
centre or Hospital.

8.2 Emergency Outpatient Health Services. Health | clusdl p deybdl Wisball asiwed Bl douall Sledsdl  Y-A
Services for stabilisation or initiation of treatment pas gy ;if,)w Q),L,Jcmég@wi w29 ] Cag douall

of Emergency conditions provided on an outpatient | ; Ll Lmal) ilasill 3530 (ain Gyl Olsbad] daxle dic
basis in a Health Service Provider licensed to i o L - \;H\ ;'.L,;: il
provide Emergency services. TR e

8.3 Outpatient Prescription Drugs. Coverage is | laas ddaiill adis Wl Ciloball (azlpel dBguogall dogall  Y-A
only provided for Prescription Drugs prescribed by LoVl Jass Vg . pasye b Jsd oy ‘;@5405*\” LoVl Lo gmase
a licensed Physician. Imported drugs are Covered | ~ Tl Byl50 b o Waslarcl o3 131 Y1 53y micul!
only if the Ministry of Health approves the drug. ' B9 b 0o 22 e B8y

8.4 Outpatient Physiotherapy Short-term physical | @) Pl Gleas dupydl Sloball (2zlpe) G‘“"'" W E-A
therapy services. Physical therapy must be | 29 cudall BL& cod gudall 2l @i Camy  J2I 8uad
provided under the direction of a Physician and Ol JuB opo diwall didlgall e Jguasd]
approved in advance by Daman.

8.5 Diagnostic and Therapeutic Services. Health | L oLl L)l Gloasdl Joidy dsMally doase 430 Oladsdl  0-A
Services for outpatient surgery, laboratory, | . sgmally da sy iseally dumlsdl @laladl § Aol

radiology and other diagnostic tests and 3 - LS 2l o) dackiell oloMallg (84331 A ymide sl
therapeutic treatments (such as chemotherapy) S 00 (olaS Bl Jis) = 36’7 H«_‘e“\,&l“gz:j

provided by or through a Physician.

8.6 Day Treatment. Services and supplies provided in | il cileasll 354 § dadiall Slgally Sladl .dlgll agdl @u 1-A
a Health Service Provider, when there is no (lodl e laid dadiol) odid 3akaily . 4eld) o 550 Y Ledis

overnight Confinement. This Benefit only applies to Ll ie Lo oS Bolie é e 2l
services, which cannot be provided in an outpatient ropall Jos ko Jho il oo § Lot 0S¥ e

facility, such as a Physician’s office.

8.7 Inpatient Hospital and Related Health | O3 Oldsely fdiwall § papell dediall doeall Gledsell V-A
Services. Confinement, including room and board, | wing=illy wlessdly ‘QL_A_?;M} Coadl Joidg dalBYl ANl
and _ services and _supplles provu_:led during o I Sloddl @5 - el (§ 2BV U dakiall
Conf_lnement in a Hospital. Health _Serwces must be e dd, ) dzslgall s J I s sl L] o ol i
provided by or through a Physician and all Non- Bm IS cy0 By il Y oel) . A dmmall Sl 5] S
Emergency Hospitalisations must be authorised in | “‘. Dl 23l u o) d>éc “’ch)
advance by Daman through completion of an | &=l Sleasdl pan . pdiwall dg=o o da8l5all b B)loius]
authorisation form prior to the Hospitalisation. | 23 da bl 055 (psiwall § Jage ekt dolB) oLl dedal
Certain Health Services rendered during an Eligible | 242 550 & tase 98 b JooxS dud 9l /9 Joo 51 /9 Badome dadin
Person’s Confinement are subject to specific .dd gl
Benefit restrictions and/or Deductibles and/or Co-
insurance as described elsewhere in this Policy.

8.8 Professional Fees for Surgical and Medical | 4uge)l QLY. dudally &yl Olodsdl o guases dugall QYT A-A
Services. Professional fees for surgical services | sf Jd ¢w dodiell 6,59 douall Lle iy sl Glodsdl ol
and other medical care provided by or through a | § & )l Gleasdl sds @i o Of e codall Gl o

< fluianal)
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Physician. Health Services must be provided in a
Hospital setting.
8.9 Hospitalisation Class/ Accommodation Type.
The class of Hospitalisation for which Eligible
Persons are eligible is defined in Schedule of
Benefits.

The selection by the Policyholder of Coverage for a
specific Hospitalisation Class does not guarantee
the availability of that accommodation class for an
admission into the Hospital. If an Eligible Person is
admitted into a more expensive Hospitalisation
Class than has been contracted for by the
Policyholder, the Eligible Person will be responsible
for all charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in Schedule of Benefits.

8.10 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service to
the nearest Hospital where Emergency Health
Services can be rendered. Coverage is only
provided in the event of an Emergency.

8.11 Maternity Services. For an Eligible Person,
maternity-related medical, Hospital and other
Covered Health Services are treated as any other
Inpatient or Outpatient Benefit. Maternity Benefits
- Outpatient includes prenatal and postnatal care
provided by a Physician in an outpatient setting.
Maternity Benefits - Inpatient covers Health
Services provided during childbirth or
complications of pregnancy.

8.12 Parent accommodation. For an Eligible Person
under 16 years of age (unless otherwise specified
in Schedule of Benefits), extra charges for the
room for one parent accompanying the child.

8.13 Repatriation of Mortal Remains - In the
unfortunate event of an Eligible Person’s death,
Daman will pay the necessary cost for transporting
the Eligible Person’s mortal remains to country of
origin or residence. Benefit provides coverage for
reasonable and necessary expenses for
embalming, an appropriate container for
transportation, and shipping costs to transport the
Eligible Person’s remains via the most direct and
economical route. This Benefit does not include
funeral, burial, or cremation expenses or related
containment expenses for items such as urns or
coffins or any other expenses unless expressly
mentioned herein.

8.14 Dental Benefits. Coverage for dental Benefits is
optional and only provided if the services are
assured in Schedule of Benefits .

8.15 Organ Transplant. The Covered treatment
includes the Medically Necessary surgical
transplant provided at a Transplant Centre
whereby the Eligible Person receives a donated
organ including but not limited to heart, lung, liver,
kidney, pancreas or (autologous or allogenic) bone

J=1 el dmys LAY £ [ addwadl JS15 M)l dys  A-A
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marrow due to the irreversible impairment of the
related function. The organ or bone marrow is
replaced with another of the same kind originating
from another human being, alive or
deceased, identified as the Donor. The surgical
cost for the removal of the organ from the Donor’s
body (hospitalisation) is covered under Recipient’s

policy.

In addition to Section 6, the selection of the
Provider has to be (pre-) coordinated with Daman.

8.16 International Assistance Service. Benefit
offers Coverage as specified in the Schedule of
Benefits during business trips and holidays in a
foreign country for the following:
= International Emergency Assistance, includes:

e Medical Evacuation

e Emergency medical advice

e Medical referrals,
management

e Repatriation of mortal remains

e Emergency travel assistance

inpatient case

= International Non-emergency Assistance,
includes:

o Eligible Person access to a dedicated team
who can provide support for treatment
abroad,

e Explaining international benefits of Eligible
Person’s plan,

e Arranging cashless (direct billing) coverage
in advance for Hospitalisation,

e Pre and post treatment support.

8.17 Health care services for work illnesses and
injuries as per Federal Law No.8 of 1980,
concerning the regulation of work relations, as
amended and applicable laws in this respect, for all
policies issued or renewed from 22/03/2010
onwards as per the decree no. (4 z/2010), issued
by the executive committee of the Executive
Council. Coverage is given if services are assured
in the Schedule of Benefits.

8.18 Circumcision and any complications or related
expenses.

8.19 Medical Appliances and Medical Equipment.
Benefit offers Coverage for external medical
appliances and medical equipments. Coverage is
given if services are assured in the Schedule of
Benefits..

8.20 Psychiatric Treatment. These are Health Services
through a duly licensed and qualified (under the
laws of the country in which treatment is received)
psychiatrist. Coverage is given if services are
assured in the Schedule of Benefits.

8.21 Alternative Medicine: Treatment which is not
generally accepted in the conventional medical
establishment. The Coverage is restricted to
herbal medicine, homeopathy, acupuncture,
osteopathy, Chinese medicine and ayurvedic
treatment only. Coverage is given if services are
assured in the Schedule of Benefits.
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8.220ptical. Benefit offers Coverage for routine
vision tests, prescribed eye glasses, frames and
J/or contact lenses. Coverage is given if services
are assured in the Schedule of Benefits.

for
and

8.23Vaccinations. Benefit offers Coverage
vaccinations recommended by Regulator
Ministry of Health and Prevention.

8.24Companion Accommodation: For an Eligible

Person, in cases of Medical Necessity at the
recommendation of the treating doctor, extra
charges for the room for one companion
accompanying the Eligible Person.

8.25Vitamins / Supplements, Preventive,
Medicines Benefit offers Coverage for
vitamins/supplements, preventive  medicines

prescribed by Physician. Coverage is given if
services are assured in the Schedule of Benefits.

8.26Contraceptives and Birth Control treatments.
Benefit offers Coverage for contraceptives and
birth control treatments prescribed by Physician.
Coverage is given if services are assured in the
Schedule of Benefits.

8.27Hemodialysis or Peritoneal dialysis Benefit
offers Coverage for chronic conditions requiring
hemodialysis or peritoneal dialysis and related
test/treatment or procedure. Coverage is given if
services are assured in the Schedule of Benefits.

8.28Viral Hepatitis Benefit offers Coverage for
treatment and services related to viral hepatitis A
and associated complications. Coverage for
treatment and services related to viral hepatitis B
and C and its associated complication is covered if
services are assured in the Schedule of Benefits
(diagnosis and treatment of Hepatitis “"B” and “C”
also covered for members enrolled under Patient
Support Program).

8.29Home Nursing. Medically Necessary professional
nursing care for covered conditions provided at
home, in lieu of hospitalisation. Coverage is given
if services are assured in the Schedule of Benefits.

8.30 Annual Health Check-up. One preventive medical
investigation, and is limited to listed services as
specified in the Schedule of Benefits..

8.31Patient Support Program. Mandated patient
support program offering coverage for treatment of
Cancer, Hepatitis B and Hepatitis C in accordance
with the applicable terms and conditions issued by
Dubai Health Authority (DHA).

8.32Cash Compensation. In case of a free Inpatient
Hospital Treatment not claimed to Insurance
Company, Daman shall pay a per day lump sum
amount to the Primary Insured. Coverage is given
if services are assured in the Schedule of Benefits.

8.33 Medical Check-up. One preventive medical
investigation per year is covered up to a specified
maximum limit. Coverage is given if services are
assured in the Schedule of Benefits.
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8.34 Dietitian. Benefit offers Coverage for charges
incurred for advice and training for diet programs
e.g. for diabetes treatment. Coverage is given if
services are assured in the Schedule of Benefits.

8.35 Rehabilitation. Benefit offers Coverage for clinical
program, aimed for restoration of skills by a person
who has had an illness or injury so as to regain
maximum self-sufficiency and function in a normal
or as near normal manner as possible. Coverage is
given if services are assured in the Schedule of
Benefits.

8.36 Infertility. Treatment for Infertility will be covered
after inability of getting pregnant after one year
without using contraception; a medical certificate
has to be provided to Daman.. Coverage is given if
services are assured in the Schedule of Benefits.

8.37 Cancer Treatment - Benefit offers Coverage for
treatment, diagnostics services for cancer
including but not limited radiotherapy,
chemotherapy etc.

8.38 Lasik surgery - Benefit offers Coverage for
refractive surgery performed to improve eyesight.
Coverage is given if services are assured in the
Schedule of Benefits.

8.39 Screening Benefit - Benefit offers Coverage for
different medical screenings like breast cancer
screening, prostate cancer screening, colorectal
cancer screening, cervical cancer screening etc. as
mentioned in the Schedule of Benefits.

8.40 Tele-consultation healthcare services - Benefit
offers Coverage for consultation provided by
Physicians over the phone. Coverage is given if
services are assured in the Schedule of Benefits.

8.41 Pre-authorisation. Pre-authorisation is required
for any Non-Emergency Hospitalisation (medical
and/or surgical and/or maternity related) within
Network Provider. This pre-authorisation review is
mainly to help the patient:

A. Understand their medical care choices

B. Avoid unneeded hospital stays and surgery
C. Receive maximum Benefits from the plan
D. Find Network Providers.

Pre-
in the

The  Healthcare  Services  requiring
authorisation by Daman are specified
Schedule of Benefits.

All Emergency cases do not require prior
approval but should be notified to Daman
within 24 hours, unless otherwise specified in
Schedule of Benefits.
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SECTION 9 q ot
REIMBURSEMENT daoviusall Casylandl 313 ] ol

9.1 Reimbursement of Eligible Expenses from | &S idl Js1s dodsdl $o950 Jud (po dliseiwall Canyliaadl slafael V-4
Network Providers. Network Providers are | slu_uw b @uis oo s & adl J51s dedsdl $3930 0550
responsible for submitting a request for payment Jogell pas 2l e iy Olasd ) §les dimiaanl) Ciylsaall
of Eligible Expenses directly to Daman. In the Cilae & Gluial ASoal J1s deas _‘5;% o 13) Olosas JLas!
event a Network Provider charges any fees other - T <o I o o " . ls)b oLl
than Deductible and/or Co-insurance, the Eligible Ja e ol Jo &t R
Person should contact Daman.

Daman is not responsible for payment of any | slaie négcawdd @lods i Jolio 29 & Agg—aun Oloid 055 )
rendered services, which are not Covered under | ;.. 41 e Y5 Aol colio 05509 . Aad el 00 (azgos
the provisions of this Policy. The Policyholder will | " « - a5 4 NSy ol J) L@.}‘u\_w; e llans dilaie
be responsible for the payment of the claimed "'i§dl> . '@l@iall.cl mﬁ! an.u , Jm oL
monetary amount and for reimbursement to = . “30 . = N wyu . J}L. o8 o
Daman, of any charges incurred by the Eligible | 423 139 <4&35)l 048 gor Bllake 22 Dol e Linylaall 0da
Person, which are not Covered under the J2gall pasadl e s deasdl sgie ] Olesd B 0
provisions of the Policy, and have been paid by

Daman to the Provider on behalf of the Eligible

Person.

9.2 Reimbursement of Eligible Expenses from | dl> .4l zyls dods $9930 oo diseiall Ciyybaodl Slafll -4
Non-Network Providers. Daman shall Jud L,AL@.).: EVEIPIN © @ Olousl 91 &)Ul dusesall Cilodsd
reimburse Eligible Persons for Eligible Expenses s gass 3 L)l Canylaol sl B3lel Ol p935 Ol
incurred with Non-Network Providers on the same 30l el s e el S sl uzu,éa\ o930 J) U2
basis as a Network Provider, only for EMERGENCY | &) o= ondd oI ® A

! Slsbiiwly g adls sl Tado Al S5-I deusdl (5395
HEALTH SERVICES OR SERVICES AUTHORISED | —*™9—29 25=r+1 R A
OR APPROVED by Daman, in accordance with the | Jsix & <US B e pai ol Le Uiy 48551 8 Bl 250lly
terms, conditions, limitations and exclusions of 28Ul
the Policy unless otherwise assured in Schedule
of Benefits.
Daman is not responsible for payment for any | slase pégdedde wloas & Jolde &9 ¢ Ugi—us Qo> 0555 Y
services provided that are not Covered under the Aagll ﬁg; e
provisions of the Policy.

9.3 Filing Claims for Reimbursement of Eligible | dousdl ($3930 o dlseiwwll Ciylaanll Slafw| Cildlae dipa3 Y-
Expenses from Non-Network Providers. | o5 i Olodsdl Gl Col13) Jadd slafw)l e AS—idl zys
Coverage for Reimbursement is only I3l Gl Jlunyb Jagall jasadl pil adlbadl Jodz (§ lgals
provided if the services are assured in Sloasdl e B35 ”"&JW‘ 359 Asied] CianyLanll YRS
Schedu_le of Beneflts._The Eligible Person is Aoyl Bl (3 Ml O 13] . Jgall i1 J1 85l Slhanioll
responsible for sending a request for N .. = et . .
reimbursement of Eligible Expenses to Daman. |2 Al 4‘—“’5‘”4—“" Pf"‘j‘_“;‘%‘f@w‘ ‘Jﬁ“'?k-.?“fbu"ﬁ—“’”
Reimbursement for Covered Services will be made | 4l Syl gl 483y dumydl Wbl dazle b
directly to the Eligible Person. If outpatient | J¢ el coulall did o yme (gb 2859 080 Juolisy
treatment is assured in Schedule of Benefits, any | &b oo Loy 180 I slajiwdl b pudg . Josell pas—idl
drug prescription or outpatient claim must be | qua§ 43U Gl ol dswl pls o J1s Oledsdl candd 131 deasdl
submitted in original along with all related test 1835 oMel 8y9Suall duopll 3udl UM Oleis JI Olaglaodl oda
results, itemised cost and medical report that has o Lo Aioieall Caybaall slafu] Cdb (adyg dedsdl oda ddass <la)
been completed by the attending Physician of the " i 2 " Sl - :
Eligible Persons. Requests for reimbursement Aagall o lal OB Jasal loS
should be submitted within 180 days after the
date of service availed inside and outside UAE.

Unless the Eligible Person is legally incapacitated,
failure to provide this information to Daman within
this timeframe shall entitle Daman to reject the
claim for reimbursement.
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SECTION 10
COORDINATION OF BENEFITS, SUBROGATION
AND REIMBURSEMENT

10.1 Coordination of Benefits Applicability. This
Coordination of Benefits (COB) provision applies
when a person has health care coverage under
more than one coverage plan (including
Coverage under a non-profit charity health care
program or where coverage is provided under a
government mandate). Benefit payment will be
coordinated with the other coverage according to
the standard administrative practices of Daman.
Under no circumstances will an Eligible Person be
reimbursed for more than 100% of eligible
charges from all insurers. The Policyholder
and/or the Eligible Person agrees to cooperate
with  Daman in providing documentation of
Benefits paid by other insurers.

10.2 Subrogation and Reimbursement.
Subrogation is the substitution of one person or
entity in the place of another with reference to a
lawful claim, demand or right. Daman shall be
entitled to all rights of recovery for the
reasonable value of services and Benefits
provided by Daman to any Eligible Person, from
any third party or entity that either provides or
is obligated to provide Benefits or payments to
the Eligible Person.

The Policyholder and/or the Eligible Person
agrees to execute the process and deliver such
documents (including undertaking to reimburse
such Covered expenses to Daman, a written
confirmation of assignment, and consents to
release medical records), and provide such help
as may be reasonably requested by Daman.

). MEJI
313y JM=Wg adliadl Gaunsil

ey bodie 1 a8l Faandd iy Gaday - a8l Gandal A0K] BaunsiS
L) Aty Adass aliys oo ST argor Ao Dol dudaity (el
s Sl 2oy AR9 GaS Ao Biley ol zgey dadaall el §
Sohay ()9 - Olamsa) Aol DYl Olylondd Tads (6,31 dudass &
Olaail dagd eoldl W& grez (o Jo gl pasadl oajtug b Jlax|
2o Gl Ao Jagell pasead) gl/y Aad gl Clio (381929 BSe)!

(&3 pald) IS Lgads ()1 adliall coldidtuns 0485 (3 Olowd

iz 9l b pax i Jol> e Blue 98 ISV O] 33 Ay INSYI
3> 91 ddlas of A5Liad (S9ey Blat Lasd (63T dgar of pas i Joxe
(QUally lodsl) dgiaall dagdll sl § 3l Jo Olomsad 0550
gz ol B )b 6l oo Jagall pasadl J) Ol (3 (e dediall
3 ) ladadl gds of adliall @uuiy dashe of puds oS slguw

Jogall asadl

oy Juaiiy g3 e Jagall pas il gi/s dassll lio (3ol
J1 8Uaiell Canlaall odia 83Lels dgas els § Loy) $Ug) moazr
M| u:_&SoLc ai_éb.a]b é::.]\ E\Jl_9> ‘al.ob qb> ;_JL"Sj Olom>

sl 15a (3 Baclua o Olass dalad Lo @iy «(Acal

V=Y.

Y-\

. damanhealth.ae

PUBLIC | 09288R07 |

32 of 39



https://www.damanhealth.ae/opencms/opencms/Daman/en/home/index.html
https://www.damanhealth.ae/
https://www.damanhealth.ae/

N\
Uloud
Daman.

SECTION 11
GENERAL EXCLUSIONS

Unless otherwise specified in Schedule of Benefits, the
following Treatments including Medical Conditions,
Items, Supplies, Procedures and all their related or
consequential expenses are excluded from this Policy:

1. Healthcare Services,
necessary

which are not medically

2. All expenses relating to dental treatment, dental
prostheses, and orthodontic treatments.

3. Care for the sake of travelling.

4. Custodial care including:
a) Non-medical treatment services;

b) Health-related services which do not seek to
improve or which do not result in a change in
the medical condition of the patient.

5. Services which do not require continuous
administration by specialised medical personnel.

6. Personal comfort and convenience items
(television, barber or beauty service, guest service
and similar incidental services and supplies).

7. All Cosmetic healthcare services and services
associated with replacement of an existing breast
implant. Cosmetic operations which are related to
an Injury, sickness or congenital anomaly when the
primary purpose is to improve physiological
functioning of the involved part of the body and
breast reconstruction following a mastectomy for
cancer are covered.

8. Surgical and non-surgical treatment for obesity
(including morbid obesity), and any other weight
control programs, services, or supplies.

9. Medical services utilised for the sake of research,
medically non-approved experiments  and
investigations and  pharmacological  weight
reduction regimens.

10. Healthcare Services that are not performed by
Authorized Healthcare Service Providers.

11. Healthcare services and associated expenses for
the treatment of alopecia, baldness, hair falling,
dandruff or wigs.

This exclusion is not applicable in case of medical
necessity for Premier DNE, Select Platinum Plus, Select
Gold Plus and Select Silver Plus Plans.
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12. Health services and supplies for smoking cessation

programs and the treatment of nicotine addiction.

13. Treatment and services for sex transformation,
sterilization or intended to correct a state of
sterility or infertility or sexual dysfunction.
Sterilization is allowed only if medically indicated
and if allowed under the Law.

14. Treatment and services for contraception.

15. External Prosthetic devices and medical equipment.

16. All costs relating to below mentioned professional

sports activities:

1. Participation in any kind of power-vehicle
race, rally or competition;

2. Climbing activities (mountaineering, rock-
climbing, pot holing, abseiling);

3. Any other professional sports activities.

This exclusion is not applicable for Premier DNE Plan.

This exclusion shall be read as follows for Plans with
ECO_NW, Care Essential Plan, Classic Plans:

Treatments and services arising as a result of
professional sports activities, including but not limited
to, any form of aerial flight, any kind of power-vehicle
race, water  sports, horse riding activities,
mountaineering activities, violent sports such as judo,
boxing, and wrestling, bungee jumping and any
professional sports activities.

17. Growth hormone therapy unless medically
necessary.
18. Costs associated with hearing tests, Prosthetic

Devices or hearing and vision aids.

19. Patient treatment supplies (including for example:
elastic stockings, ace bandages, gauze, syringes,
diabetic test strips, and like products; non-
Prescription Drugs and treatments,) excluding
supplies required as a result of Healthcare Services

rendered during a Medical Emergency.

This exclusion is not applicable for prescribed medical
supplies for Premier DNE Plan, Select Platinum Plus,
Select Gold Plus and Select Silver Plus Plan unless
otherwise specified in Schedule of Benefits.

20. Allergy testing and desensitization (except testing
for allergy towards medications and supplies used
in treatment); any physical, psychiatric or
psychological examinations or investigations
during these examinations.

This exclusion shall be read as follows for Premier DNE
Plan:

Any physical, psychiatric or psychological examinations
or investigations during these examinations.
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21. Services rendered by any medical provider who is
a relative of the patient for example the Insured
person himself or first degree relatives.

This exclusion is applicable for Plans with ECO_NW,
Care Essential Plan and Classic Plans only.

22, Enteral feedings (via a tube) and other nutritional
and electrolyte supplements, unless medically
necessary during in-patient treatment.

This exclusion is not applicable for Premier DNE Plan.

23. Healthcare services for adjustment of spinal
subluxation (except treatment of fractures and
dislocations of the extremities).

24. Healthcare services and treatments by
acupuncture; acupressure, hypnotism, massage
therapy, aromatherapy, ozone therapy,
homeopathic treatments, and all forms of
treatment by alternative medicine.

25. All healthcare services & treatments for in-vitro
fertilization (IVF), embryo transfer; ovum and
sperms transfer.

Elective diagnostic services and medical treatment
for correction of vision

26.

27. Nasal septum deviation and nasal concha resection
(unless non-cosmetic, medically necessary or post

traumatic).

This exclusion shall be read as follows for Plans with
ECO_NW, Care Essential Plan, Classic Plans:

Nasal septum deviation and nasal concha resection.

28. All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related investigations,
treatments or procedures.

29. Any services related to birth defects, congenital
diseases and deformities unless if left untreated will

develop into an emergency.

30. Healthcare services for senile dementia and

Alzheimer’s disease.
31.

Air or terrestrial medical evacuation; and

unauthorized transportation services.
32. Inpatient treatment received without prior approval
from the Daman including cases of medical
emergency which were not notified within 24 hours
from the date of admission where possible.
33. Any inpatient treatment, investigations or other
procedures, which can be carried out on outpatient
basis without jeopardizing the Insured Person’s
health.
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34. Any investigations or health services conducted for
non-medical purposes such as investigations
related to employment, travel, licensing or
insurance purposes.

35. All supplies which are not considered as medical
treatments including but not limited to:
mouthwash, toothpaste, lozenges, antiseptics, milk
formulas, food supplements, skin care products,
shampoos and multivitamins (unless prescribed as
replacement therapy for known vitamin deficiency
conditions); and all equipment not primarily
intended to improve a medical condition or injury,
including but not limited to: air conditioners or air
purifying systems, arch supports, exercise
equipment and sanitary supplies.

36. More than one consultation or follow up with a
medical specialist in a single day unless referred by
the treating physician.

37. Expenses for the acquisition of an organ including,
but not limited to, donor search, typing, transport
and administration costs.

This exclusion shall be read as follows for plans with
ECO_NW, Care Essential Plan, Classic Plans

Health services and associated expenses for organ
and tissue transplants for donor. This exclusion also
applies to follow-up treatments and complications
unless if left untreated will develop into an emergency.

38. Any expenses related to immunomodulatory and
immunotherapy unless medically necessary.

39. Transplants of any organ or tissue when:

a. the Eligible Person is a Donor for a third party;

b. the transplant is an Experimental,
Investigational or Unproven Service and/or
for research or study purposes;

c. the need for a transplant arises as a
consequence of alcoholic liver cirrhosis;

d. the organ or tissue is of transgenic, animal,
mechanical or transitory nature.

This exclusion shall be read as follows for Plans with
ECO_NW, Care Essential Plan, Classic Plans:

Health services and associated expenses for organ and
tissue transplants for donor. This exclusion also applies
to follow-up treatments and complications unless if left
untreated will develop into an emergency.

40. Any expenses related to the treatment of sleep
related disorders.

41. Services and educational programs for people of
determination, this also includes disability types
such as but not limited to mental, intellectual,
developmental, physical and/or psychological
disabilities.

42. Any treatment required as a result of hospital

. damanhealth.ae
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43.

44.

45.

46.

47.

48.

49.

50.

51.

52,

53.

54,

55.

acquired infection.

Injuries or illnesses suffered by the Insured Person
as a result of military operations of whatever type.

Injuries or illnesses suffered by the Insured Person
as a result of wars or acts of terror of whatever

type.

Healthcare services for injuries and accidents
arising from nuclear or chemical contamination.

Injuries resulting from natural disasters, including
but not limited to: earthquakes, tornados and any
other type of natural disaster.

Injuries resulting from criminal acts or resisting
authority by the Insured Person.

Injuries resulting from a road traffic accident.

This exclusion is applicable for Plans with ECO_NW,
Uselect Bronze DNE, Care Essential Plan and Classic
Plans only.

Healthcare services for work related illnesses and
injuries as per Federal Law No. 8 of 1980
concerning the Regulation of Work Relations, its
amendments, and applicable laws in this respect.

All cases resulting from the use of alcoholic drinks,
controlled substances and drugs and hallucinating
substances.

Any investigation or treatment not prescribed by a
doctor.

Injuries resulting from attempted suicide or self-
inflicted injuries.

Diagnosis and treatment services for complications
of exempted illnesses.

All healthcare services for internationally and/or
locally recognised epidemics.

Healthcare services for patients suffering from (and
related to the diagnosis and treatment of) HIV-
AIDS and its complications and all types of
hepatitis except hepatitis A, B and C hepatitis
(diagnosis and treatment of Hepatitis B and C
covered for members enrolled under Patient
Support Program).
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SECTION 12 12 ol
PREMIUM REFUND &Yl o § ool Joludl Sl fissl Jgur

In case of termination of the entire Policy as per the | il Jaudll slyfiu] ek cdddoll (1o 1-3 Ll § lele (o guarall slgiYl Y &
conditions listed in section 3.1 of the Policy Wording, 0631 8gSuiell &g 2l Sblusdl w‘«vi&d?‘ﬁ‘wé%‘eh««;
the Premium refund will be based on short term )

calculations, based on the monthly computations
mentioned below.

The Premium refund related to any approved deletion (Y il @iy daiine s3] S1 dlaiiall eolid) oluad sl
is calculated on: i

1. Patient Support Program fees - not refundable in U 51 L5 Sla bl dbls 4 de gduell pgundl — o25all 05 zaliyy .1
part or in whole. T o '

2. For groups more than 10 Primary Insured - pro baudll — ey pgde (oo ol 10 oo AST (e 45556l Wile gazmall .2
rata; sl g Epandll oliad e 3 el

3. For members under individual sponsorship (whether | sl bl - (las of el uslune 38 ol gun) dy3,a)l DS (593 slacHl .3
domestic help or Dependent) - pro rata refund | . 5131 (G ol e 30T UnS G geuma) sl § denll ol e
(calculated at minimum on a monthly basis), and if the | | & .50 )l Chctie 8 bods weli o L3 0 Sl b of 8l
visa cancellation or refund request with proof of new o= ¢ Q@ o ?’;:Qﬁm N J,;&ijgbln“m_m
insurance is mid- month, then that whole month T o :
premium will be retained;

4. For groups of 10 Primary Insured and below - Short | 83 Sblus— J81 5l sy pgale oo polil 10 (30 &3Sl wle gazall .4

term calculations based on the below Short term AU gl Sblusdl Gulad e (J2I)!
calculations.
Short Term Calculations J=291 808 bl
Deletion date: . ) el )l
Premium Refund From the Policy % 3 fuadl (aaldl Jaced Jgakell Obw sl (e
% Effective Date up Ly
to
77 % 30t day 77% 30 psdl
68 % 60t day 68% 60 posll
60 % 90t day 60% 90 sl
52 % 120% day 52% 120 psd!
43 % 150™ day 43% 150 psd!
35 % 180t day 35% 180 !
27 % 210t day 27% 210 psd!
18 % 240" day 18% 240 psd)
10 % 270t day 10% 270 pgdll
2 % 300t day 2% 300 psa!
0 % 301st - 365" day 0% 365-301 pgd!
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SECTION 13
RENEWAL BENEFITS (Individual Plans Only)

This section is applicable to Care DNE Series
Plans (except Care Essential Plan) and Premier
DNE Plan only.

13.1 Annual Health Check-up - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for Annual Health Check-up
Benefit as described in the Schedule of Benefits.

13.2 No Claim Premium Discount - If Eligible Persons
have not made any claims with respect to Benefits
that they are entitled to receive in their existing
Policy with Daman; and if they subsequently renew
their Policy with Daman, then such Eligible Persons
will become eligible for premium discount as
mentioned below:

Premium Discount
5% premium discount for Eligible Person.

The premium discount is non-cumulative.
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